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<06 YTBEPXAEHUN KOHLI,eI'ILI,MM pa3BnUTUA MEXaHNU3MOB ...

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

PACMNMOPAXEHUE
ot 25 nekabps 2013 r. N 2516-p

Cnncok n3MeHsLWNX JOKYMEHTOB
(B pen. pacnopsxxeHus MNpasutensctea P® ot 25.05.2017 N 1027-p,
[octaHoenenud MNpasutensctea P® ot 13.10.2017 N 1245)

1. YTBepauTb npunaraemyo KoHUeNuuio pasBuTUSA MEXaHW3MOB MPEeAOCTaBEHNs TOCYAApPCTBEHHbIX U
MyHMLMNAnNbHbLIX YCNYr B 9NEKTPOHHOM Buae (aanee - KoHuenuus).

2. YcrtaHoBUTb, 4TO peanusauusa KoHuenuuy oCyllecTBNSAETCA B npedernax yCTaHOBMeHHbIX [MpaBuTensCTBOM
Poccuiickon degepaummn npegenbHOW YUCNEHHOCTU M hoHAa onnaTbl Tpyda paboTHMKOB LieHTparbHbIX annapaTos U
TeppuUTOpmarnbHbIX OpraHoB deaepanbHbiX OpraHoB WCMOMHUTENbHOW BNAacTW, a Takke OKKeTHbIX acCUrHoBaHUM,
npegyCcMOTPEHHbIX COOTBETCTBYOWMM heaepanbHbiM  OpraHaMm  WCMOSMHWUTENbHOW BRacTM W rOCy4apCTBEHHbIM
BHeOOKeTHbIM oHaaM B dedepanbHOM OlogxeTe Ha PyKOBOACTBO M ynpaBfieHuWe B YCTaAHOBMEHHOW cdepe
OeATernbHOCTW.

3. MwuHkomcBs3an Poccum no cornacoBaHuio C MMHGKOHOMpa3BI/ITI/IF| Poccun, uHbIMK 3anHTepecoBaHHbIMK
d)ep,epaanuMM opraHavun rocyp,apCTBeHHoﬁ BNnacTtn 1 rocygapCTtBeHHbIMU BHEOOAKETHBIMY (bOHﬂ,aMI/IZ

8o 20 sHBapsa 2014 r. npegctaBuTb B [paButensctBo Poccuickon degepaumm nnad Meponpuatun ("OOpOXxKHYH
kapTy") no peanusaumu KoHuenuuu, npeaycMoTpeB MeponpUaTUs no ee orHaHCOBO-3KOHOMNYECKOMY 0BecneYeHuio;

oo 1 woHa 2014 r. npeactaBuTb Ha paccMmoTpeHue [1paBUTENbCTBEHHOM KOMUCCUMM MO MUCMOSIb30BaHMIO
WHAOPMALIMOHHBIX TEeXHOMOMMN Ans YNYYLWEeHUa KayvyecTBa XWU3HW W YCMOBUWA BedeHUs npeanpuHUMaTenbCKom
[eATenbHOCTU KOHLIENLMIO PerMoHansHon nHopmaTmsaumm.

4. CDe/J,epaanblM OopraHam WCMONHNTENbHON BNactm u rocynapCrtBeHHbIM BHEOKETHLIM (bOHﬂ,aM
PYKOBOACTBOBATbCA MOJIOXKEHUAMU KoHuenuun npwn peweHnn 3agad B ccbepe NOBbIWWEHNA Ka4vecTBa npenocrtaBiieHnsd
rocyagapcCTtBeHHbIX U MyHULUUNAlbHbIX YCIyr B 3JIEKTPOHHOM BMae “ obecneyeHns nx OOCTYMNHOCTW.

5. PekomeHgoBaTb opraHam FOCWJ,apCTBeHHOVI BnacTtun Cy6'beKTOB Poccurickon CDe/J,epau,MM n opraHamMm MecTHOro
camMoynpasiieHnAa pykoBOACTBOBATLCA MOJIOXKEHUAMU KoHuenuun npu peweHnn 3anad B ccbepe NOBbILLEHNA KavyecTBa
npeaocTtaBlieHnA rocygapCTBeHHbIX U MyHUUMNAlbHbIX YCIyr B 3JIEKTPOHHOM BMaeE 1 obecneyeHnst nx OOCTYNHOCTW.

Mpencepatens MNpaButenscTBa
Poccuinckon ®egepauum
O.MEOBELEB

YTBEpXKOEHa

pacnopsikeHneM [NpaBuTenbcTBa
Poccuiickon denepaunn

ot 25 pekabpsi 2013 r. N 2516-p

KOHUENUUA
PA3BUTUA MEXAHU3MOB NMPEAOCTABJIEHUA TOCYOAPCTBEHHbIX
N MYHULUUNANBHbLIX YCNYT B 3JIEKTPOHHOM BUAE

CnncoK U3MEHSIOLLNX JOKYMEHTOB
(B pen. pacnopsxkenus MNpasutensctea PO ot 25.05.2017 N 1027-p,
[octaHoenenud MNpasutensctBa PP ot 13.10.2017 N 1245)
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|. BBegeHue

KoHuenuns passuTus MexXaHU3MoB NpeaoCTaBneHns rocyaapCTBEHHbIX U MyHULMNAMbHbIX YCAYTr B 3NIEKTPOHHOM
Buoe (manee - KoHuenuusa) paspaboTtaHa BO McnonHeHue nyHkTa 4 pasgena | npotokona 3acegaHus
MpaBMTENBCTBEHHOW KOMUCCUM MO UCMOSb30BAaHNIO MHOPMALIMOHHBIX TEXHOMOMIA AN YIyYLIEeHUs KavyecTBa XU3HU U
YCINOBUI BeAeHWs NpeanpvHMMaTenbckon gearenbHocTn oT 19 ceHTsiops 2013 . N 1.

B KoHuenuuu yctaHaBnuBalTCs OCHOBHblE LiENW, NPUHLUMMLI U HanpaBneHus AesTeNnbHOCTU Mo AanbHenwemy
pPasBUTUIO MEXaHW3MOB MPEAOCTaBEHUS FOCY4apPCTBEHHbIX U MyHULMNANbHBIX YCINYr B 3NIEKTPOHHOM BUAE Ha Nepuoa
o 2016 roga, onpegeneHa opraHM3aUuMoHHasi MoAerb YNpaBreHusl 3ToN AesATENbHOCTbIO.

OCHOBHbIMK HanpaBneHnaMn OeATeribHOCTU No pa3BUTUIO MEeXaHWU3MOB MNpenocTtaBlieHNA rocyaapCTBEHHbIX U
MyHUUMNanbHbIX YCNyr B 3NEKTPOHHOM BMAE B KoHuenuun onpepeneHsobl:

onTMMM3aumMs npoueayp NpedocTaBrieHus YCryr, a Takke YCnyr, npefocTaBnsieMblX roCy4apCTBEHHbIMU U
MYHULMMNANbHBIMU  YYPEXAEHUAMU W OPYTUMW OpraHu3aumsiMn, B KOTOPbIX pasMellaeTcs rocygapCTBEHHOE wnu
MyHUUMNanbHoe 3adaHue (3akas), C NMoOMOLLbI MHPOPMALIMOHHbBIX TEXHOMNOIMMI (Janee - ycnyru);

COBEpLLEHCTBOBaHNE MHAPACTPYKTYpbl, obecneunBaroLlen NHOpMaLMOHHO-TEXHONOIMYEeCKoe B3avMogencTeme
NHMOPMALIMOHHBLIX CUCTEM, WCNOMb3yeMbIX AN MpedocTaBreHns ycnyr (ganee - MH@pacTpykTypa SMeKTPOHHOro
B3auMogencTaus).

KoHuenuusi opreHTMpoBaHa Ha NOBbILIEHWE YPOBHS YAOBMNETBOPEHHOCTM rpaXaaH U opraHu3auuin pesynbTatamm
B3aVMOAEWNCTBUA C OpraHamy rocyAapCTBEHHOW BRNacTW, OpraHamMy rocydapCTBEHHbIX BHEOHOXETHbIX (OOHAOB,
OpraHaMuM MECTHOrO CaMOYMNpPaBfieHUst U MHBIMU OpraHu3auusiMi, B KOTOPbIX pas3MellaeTcsi rocyAapCTBEHHOE WU
MyHMUMNanbHOe 3adaHune (3akas) (ganee - opraHbl (opraHMsaumm), NPeaoCTaBnsoLWMe yCnyrn), Npy NOAy4YEHUN yCnyr.

PesynbTtatamu peanusauuy KoHuenuuuM [OOMKHbI CTaTb MOBbILEHME [OOCTYMHOCTW YCNyr AONs rpaxgaH W
opraHusaumi, ynpolleHue npoluenyp B3aMMOAEWCTBUS C opraHaMu (opraHv3auusmiu), NpegoCTaBrsoWUMMK YCryTu,
CHVDKEHWE KOPPYTMLMOHHBIX PUCKOB, NMOBbILLEHNE 3P(EKTUBHOCTM BIOOKETHBIX PACXOL0B.

1. MecTto KoHuenuuu B cucteme akToB B COOTBETCTBYHOLEN cchepe

KoHuenuusi npegycmatpuBaeT BbIMOSIHEHWE MEPONPUATUA, HEOOXOAMMbIX ANs peLleHus 3agady no pasBUTUI0
nMHdopmaunoHHoro obuiectea, onpegeneHHbix Crparterneri passutus MHGOPMaUMOHHOro obwectBa B Poccuiickomn
depnepaumm, yteepxaeHHom NpeangeHTom Poccuniickon ®epepaumm 7 dpepansa 2008 r. N Mp-212.

Peanunzauusa KoHuenunn HanpasJieHa Ha pelleHne crnegyrowmx 3sagad, 0003HaYEHHbIX B CTQaTeFI/WIZ

¢dopmupoBaHue coBpeMEHHON MHAPOPMALIMOHHON U TENEKOMMYHUKALMOHHOW MHAIPACTPYKTYpPbI, NpeaocTaBneHme
Ha ee OCHOBe Ka4yeCTBEHHbIX YCnyr;

noBbilLEeHnEe SCb(beKTVIBHOCTI/I rocygapCTtBeHHOro ynpasieHnda 1 MeECTHOIo camMmoynpaBiieHUs.

KoHuenums yuntbiBaeT nonoxenusa CrparerMn MHHOBALMOHHOIO pa3sutusa Poccuiickon ®epepauumn Ha nepuop
no 2020 ropga, yTBepxaeHHowm pacnopsikeHnem [NpasutenbctBa Poccunckon depepaumm ot 8 gekabpst 2011 r. N
2227-p.

MpegycmoTpeHHble KoHuenuuen MeponpusTMs No passBuTUIO MHAPPACTPYKTYPbl 3MEKTPOHHOrO B3auMo4encTBuS
yuuTbIBAlOT  MEpPOoNpuUATUS,  3anfaHWpOBaHHble  rocydapcTBeHHOW  mOporpammon  Poccumnckon — Pepepaumm
"UndopmaumoHHoe obwectso (2011 - 2020 roakl)" (nognporpamma "MHdopmaLmMoHHOe rocyaapcTeo”), yTBepKOeHHON
pacnopsikeHuem lMpasuTtensctea Poccuiickon Pepepaumm ot 20 oktabps 2010 r. N 1815-p.

B yactn HanpaBneHun n mMep no oNTMMM3auUM npoueayp npegoctaBneHus ycnyr B KoHuenuuu pasBrBaroTCs
NonoXeHnss yTBepXXaeHHon pacnopsxeHvem lNpasutensctBa Poccuiickon ®epepauun ot 10 moHa 2011 r. N 1021-p
KoHuenumm CHUWKeHNa agMUHUCTPATUBHBLIX 6apbepoB 1 NOBLILWEHWS AOCTYNHOCTU FOCYAapCTBEHHbBIX U MyHULMNAMNbHbIX
ycnyr Ha 2011 - 2013 roapl, KOTOpble KacaroTcs:
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npvBEeAEHUS agMUHUCTPATUBHBIX PErfamMeHTOB B COOTBETCTBME C MyHKTOM 2 YacTu 1 ctatbu 7 PepepanbHOro
3akoHa "O6 opraHv3auun NpefocTaBneHUst roCyAapCTBEHHbIX M MyHULMNANbHbIX yCryr";

obecneyeHns akTyanbHOCTU U FOPUANYECKON 3HAYMMOCTU MHGOpMaLMK 06 ycryrax U yHKUMAX, pasMeLLaeMon B
denepansHoM  rocyaapCcTBeHHon UHGOPMaLMOHHON cucTeme "®defepanbHblid  peecTp rOCYyAapCTBEHHbIX U
MyHUUMMAnbHbIX yenyr (dyHkuun)' (onanee - depepanbHbli peecTp ycnyr) v nybnvkyemon B dpegeparnbHON
rocygapcTBeHHON MHpopMaumoHHon cucteme "EQMHbBIN NopTan rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHkumin)"
(oanee - EguHbin noptan);

MHTerpaumMnm WHGOPMAaLMOHHBIX CUCTEM MOAAEPKKM OEATEeNbHOCTM  MHOrOMYHKLMOHASMBbHBIX  LEHTPOB C
aBTOMaTM3MPOBaHHBLIMU CUCTEMaMK OPraHOB (OpraHn3aumii), NPeaoCTaBNAWMUX YCIYrn, OpraHn3aumni, y4acTBYOLWYMX B
npeaocTaBneHnn yCnyr, a Takke ¢ EaMHbIM noptanom;

obecneyeHnss MonyyYyeHWss BCEX HeoOXoOuUMbIX ONs  NPefocTaBlieHMst  YCryr CBeAEHMW U3 OpraHoB
rocyJapCTBEHHOM BNacTv M OpraHoB MECTHOrO camoyrnpaBneHusi, 3anpeta TpeboBaHMs O MpegoCTaBfeHUM TaKuX
CBeeHNI OT 3asdABUTESIEN.

Ons npoaomkeHna 1 3aBepLlleHnda MepOI'IpI/IFlTMI7I no onTtuMn3aumm npenocrtasneHna ycnyr noMmmmvo KoHuenuwnn
MI/IHVICTepCTBOM OKOHOMUYECKOIo pa3BnUTUA Poccuiickon dJe,u,epau,MM B HacTodulee BpemMA pa3pa6aTb|BaeTC$|
KOHUenuna coBepLleHCTBOBaHUA NopdaKa npeaoctaBlieHUA rocy4apCTtBeHHbIX U MyHUUUNASIbHbIX YCIyT.

B uensax ontumusaumm npegoctaBrneHus ycnyr Ha ypoBHe cybbektoB Poccuiickon ®epepauummn gormkHa 6biTb
paspaboTaHa KOHLENuUWs pervoHanbHOW WHdopMaTUM3auun, yuuTbiBalowass OCOGEHHOCTM [AeATEeNbHOCTM OpraHoB
rocyaapcTBeHHow Bnactu cybbektoB Poccuickon defepaumm n opraHoB MECTHOro caMoynpaBneHus.

2. TeKyliee COCTOSAHUE INEKTPOHHOrO NMpaBUTENbLCTBA
B Poccuickon ®enepaumm

Peanusauua meponpuaTuin No BHEAPEHUIO MHAOPMAaLNOHHO-KOMMYHUKALNOHHBIX TEXHOMOMMA B AEeATENbHOCTb
opraHoB (opraHusauun), npegocrtasnsowmx yenyru, B 2002 - 2013 rogax nossonuna:

chopmmpoBaTb OCHOBbl BEAOMCTBEHHOW, pEervoHarbHOW, a B HEKOTOPbIX Cryvasx W  MyHuUMNansHoOn
WHPaACTPYKTYpbl 3NEKTPOHHOIO B3aUMOLENCTBUS;

HayaTb hopMMpOBaHMe o6LLedeneparnbHON MHPPACTPYKTYPbI 3N1IEKTPOHHOIO B3aUMOOEeNCTBUS;
NPUCTYNUTb K NPEeOCTaBNEHNIO YCIYr, B TOM YACHE C UCMOSb30BaHWEM MEXBEAOMCTBEHHOro B3anMOoOeNCTBIS;

chopmMMpoBaTb OCHOBbI HOPMaTUBHOIO NPaBOBOro 06ecneYeHrst NCMoNb30BaHUst MHAOPMALIMOHHBIX TEXHOMOrWiA
B JEATENbHOCTY OpraHoB (opraHunsauuii), NpeaoCcTaBnsoWmX YCnyru.

B 10 xe BpeMA NpakTuka BbINOJIHEHUA MepOI'IpMFlTMﬁ no (bOpMI/IpOBaHI/II'O ANIEKTPOHHOIO NpaBUTENbCTBA BbiABUNA
pan npo6neM, KOTOpbIE CHWXalT SCbeeKTVIBHOCTb 0eATenbHOCTU Nno nepexony Ha npenocraeneHne ycnyr B
ANIEKTPOHHOM BUAe.

Mo cocTosiHMIo Ha HOs1Bpb 2013 1. 6onee 4,5 NpoueHTa rpaxxgaH CTpaHbl 3aperncTpmpoBaHbl Ha EgnHom nopTtane
(no gaHHBIM MUHUCTEpPCTBa CBSA3M M MACCOBbLIX KOMMYHUKauuin Poccuinckon ®egepauun, B 2010 rogy - 0,15 npoueHTa,
B 2012 roay - 1,8 npoueHTa), rae onybnvMkoBaHbl CBEAEHUS O NpefocTaBneHMn 627 ycnyr Ha doegepanbHOM YPOBHE U
fbonee 100000 ycnyr - Ha perMoHanbHOM U MyHMLUNANbHOM YPOBHSAX. MpuM 3TOM [ONSA KOPPEKTHOW WM akTyanbHON
MHpopMaLMn O NpegoCTaBeEHUN YCIyr Ha doeaepanbHOM YPOBHE U hopmax 3asBneHunn, onybrnmkoBaHHoON Ha EguHom
noptane (I n Il atanbl nepexoga Ha npegocTaBneHWe YCnyr B 3NEKTPOHHOM BuAe), no AaHHeiM MuHucTepcTBa
3KOHOMMYeckoro passutus Poccuinckon ®epepaumm, coctasnseT 53 npoueHTta (B 2010 rogy - 66 npoueHTos, B 2012
rogy - 43,5 npoueHTta). AHanoruM4yHbIi nokasaTeNb B OTHOLWEHWUM MpefoCTaBrfieHns YCnyr Ha permoHanbHOM W
MYHMLMNanbHOM YPOBHSAX cocTaBnseT 55,5 npoueHTa.

TexHnyeckass BO3MOXHOCTb ModaTb 3asiBNeHMe U NonyvuTb yBegomreHwe o6 aTom uepe3 EguHbin noptan
(HavanbHas dasa lll atana) peanusosaHa ans 9,7 npoueHTa ycnyr, npegocTasnsemblx Ha hegepansHoMm ypoBHe (61
n3 627), n 10,7 npoueHTa ycnyr, NpefocTaBNseMbIX Ha PErMOHarbHOM Y MyHULMNANbHOM YPOBHSX (OLEeHKa no Beibopke
13 4150 ycnyr), Toraa kak K Hactoswemy BpeMeHu nepexo Ha lll atan gomkeH ObITb peann3oBaH Ansi BCEX YCIyr.

www.consultant.ru CrpaHvua 3 u3 27
HafeXHasa npaBoBan noaAepXxkKa


consultantplus://offline/ref=07A735E2F35B759B47B2311DEC8B5F69DB85ED62BD7ACA744B4AA65D1BC037D7D16BAA6A3EF74AF8B6EFEF2FFC1795FF0E8567F5FFhF07G
consultantplus://offline/ref=07A735E2F35B759B47B2311DEC8B5F69DB85ED62BD7ACA744B4AA65D1BC037D7D16BAA6A3EF74AF8B6EFEF2FFC1795FF0E8567F5FFhF07G
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

PacnopsxeHue Mpasutensctea PO ot 25.12.2013 N 2516-p K n
ROHCYJ/IbTaHTI/THOC
(pea. oT 13.10.2017) [okyMeHT npepoctasneH KoHcynbraHTlntoc

[aTta coxpaHeHus: 28.06.2019
<06 YTBEPXAEHUN KOHLI,eI'ILI,MM pa3BnUTUA MEXaHNU3MOB ...

Bo3MOXHOCTb Mony4veHus pesynbtata npegocTaBneHnst yenyrm depe3 EamHbin noptan (V atan) peanv3oBaHa
ana 3,3 npoueHta (21 13 627) ycnyr, NnpefocTaBnsemMbiXx Ha dedepanbHOM YPOBHE U He Tpebylowmx NpuHATUS
peLueHui B npouecce nx npegoctasnenns. V13 4150 sowweawmx B BbIGOPKY ycnyr, NpeocTaBnseMblX Ha permoHanbHOM
N MyHULMNANbHOM YPOBHSX, pe3yrbTaTbl B 9NIEKTPOHHOM BuAe AOCTYNHbI Nuwb Ang 47 (1,1 npoueHTa) ycnyr.

YcraHoBneHHble Ykasom [lpeangeHta Poccuiickon depepaumm ot 7 mas 2012 r. N 601 "OO OCHOBHbIX
HanpaBneHnsiXx COBEPLUEHCTBOBAHNSI CUCTEMbI FOCYAAPCTBEHHOIO yrnpaBreHus" nokasaTenu, B YaCTHOCTU MOBbILLEHNE K
2018 rogy go 70 npoueHTOB AOMM rpaxgaH, MCNONb3YIOLWMUX MEXaHW3M MONyYeHUs YCryr B 3MeKTPOHHOM Buae,
HELOCTVXXUMbI MPU COXPaHEHUU TEKyLLEeN AMHAMMKN.

OcHoBHOM cnocob yganeHHoro pgoctyna Kk ycnyram - EOuHbIi mopTan HegocTaTOMHO OPUEHTUPOBAH Ha
notpebHoCTM nonb3oBaTenen. Hanpumep, gons ycnyr, NnpegocTaBnsiemMblx Ha deaepanbHOM YPOBHE, MHOpMaUmo O
KOTOPbIX MOXHO HaWTM Ha EguHOM nopTtane ¢ NOMOLLbI MOMCKA M HaBUraLMOHHBLIX MHCTPYMEHTOB, cocTaBnsieT 71
npoueHT (B8 2010 rogy - 76 npoueHToB, B 2012 rogy - 60 npoueHToB). PasmelwleHHble Ha EgnHom noptane ycnyru
NpaKkTU4Yeckn He MoryT OblTb OBGHapYXeHbl Yepes3 BHELUHWE MOWCKOBbLIE CUCTEMbI MO KMYEBbIM crnoBam. Jluwb Ans
Masioro Ymncna ycnyr peanv3oBaHa BO3MOXHOCTb NPeABAPUTENBHOIO 3anofHEHUS 3NEKTPOHHbIX DOPM U 3asBreHni. He
HanaxxeHo MHPOPMMpPOBaHME 3asIBUTENEN O TEKYLLIEM CTaTyce NpeaoCTaBeHNs YCIyr.

3HaunTenbHoe 4Mcno BOCTPeOOBaHHLIX YCNyr, NPefoCTaBnsieMblX Ha d)edepanbHOM YPOBHE, OTCYTCTBYET Ha
EovHom nopTane v OOCTYMHO B 3NEKTPOHHOW hopMme TOMbKO Yepes oduumanbHble CanTbl OpraHoB (OpraHusauui),
NpeoCTaBNAOWMX YCNYIU, UK Yepes crneumanuanpoBaHHbIX onepaTopoB, B TOM 4yucne 3a nnary. [pyu atom Takue
CalTbl 4YaCTO He WHTerpupoBaHbl ¢ EAMHbIM nopTtanom u EgnHOM cucTemMon uaeHTUUKauum u ayteHTudmkaumn.
AHanormyHo o6CToAT Aena c ycrnyramu, npeocTaBnseMbIMU Ha pPErMoHarbHOM M MYHMLMNANbHOM  YPOBHSX.
YkasaHHble 06CTOATENBCTBA TPEDBYIOT OT rpaxaaH MHOTOKpPaTHbIX PErncTpaumi U npegocTaBneHna OAHMX U TeX Xe
nepcoHanbHbIX AaHHbIX Pa3nUYHbIM onepaTtopamM MHMPOPMALNOHHBIX CUCTEM.

Mpn nepexoge Ha npedocTaBreHWe YCMAyr B OMEeKTPOHHOM Buae, Tak Xe Kak M Mpu  opraHusauuu
MEXBEOOMCTBEHHOTO B3aMMOZEWCTBUS, He NpoBOAUTCSH ONTUMMU3aUUA aaMWHUCTPATMBHBIX Mpouedyp, YTO He
nossonsieT peanu3oBaTb MpeumyllecTBa asTomaTu3aumu. Pacxogbl opraHoB (opraHusauun), npeaocTaBhsoLMX
ycrnyru, Ha B3auMOAENCTBME C 3adBUTENSIMM, HECMOTPS Ha 3HauuTenbHble OlogXeTHble pacxodbl Ha
NMHMOPMaLMOHHO-KOMMYHUKaLMOHHbIE TEXHOIOMMK, HE COKpaLLatoTCs.

He co3gaHbl yaobHble M AOCTYMHbIE MEXaHW3Mbl NepeBoAa AOKYMEHTOB U3 ByMakHON (POPMbl B ANEKTPOHHYIO, a
npaBoBasd 06asa npegocTaBnNeHUA yCcnyr 4YacTo He npefycMmaTpuBaeT 3MeKTPOHHOW (opMbl  B3aMMOOENCTBUS.
Hanpumep, nuwb Ana eOuHUYHBIX YCNyr yCTaHoBIeHa JOMYCTUMOCTb AUCTAHLMOHHON Nodayn 3asBneHns u nonyvyeHns
pesynbTata NpefocTaBreHns yecnyr, yTBepXaeHbl HOPMaTVBHbBIM NPaBOBbLIM akTOM 3M1EKTPOHHbIE (DOPMbI 3aABNEHUN, a
pesynbTaTbl NPeAOCTaBfIeHHbIX YCNyr MMEKT BCe HeoOXOAUMble PEKBU3UTbI, 3aBEpeHbl 3NEKTPOHHOW MNOAMUCHI0 U
MOryT WCMOMb30BaTbCA NPV B3aMMOZEWCTBMM C opraHamu (opraHusaumsmu), NpeaocTaBNAWMMU YCAyrM, 1 B
rpaxgaHckom obopoTe. Vcnonb3oBaHue 3NekTpoHHOW DOPMbl MOMYYEHWUs YCAyr B peakux cnyvasix yMeHbluaeT Ang
3a8BMTENs YMCNO MOCEeLleHMn opraHa (opraHusauuun), NpegocTaBnsioWero ycnyru, unn ycrtpaHseT HeobxoammocTb
nogayn 6yMaxkHbIX JOKYMEHTOB.

AyauT TEKyLLIero COCTOSIHUSE MHADPaCTPYKTYPbl 3NTEKTPOHHOIO B3aMMOAENCTBUS AEMOHCTPUPYET paf TEXHUYECKMX
MU OpraHM3auMoOHHbIX HEAOCTaTKOB, OrpaHUYMBAIOLMUX Pa3BUTUE 3SMEKTPOHHOrO MpaBUTENbCTBA, Tak Kak OHa
co3faBaracb MocreoBaTerlbHO, MO Mepe BO3HUKHOBEHMSI HOBbIX 3afa4y, 6e3 MNpoekTUPOBaHUS TEXHUYECKOW
apXUTEKTYPbI, CTaHAAPTM3aUMN BHELUHUX MHTEP(ENCOB, OOHKHOIO AOKYMEHTUPOBaHMS WH(OPMAaLMOHHbIX CUCTEM U
nopsgka wux akcnnyatauuu. CdopMupoBaHHash WMHMPACTPYKTypa 3SMEeKTPOHHOrO B3aMMOAEWCTBUS HEeLoCTaTOYHO
ynpaBnsiemMa M UMeeT OrpaHuYeHusi Mo pasBuUTUI. M30bITOYHbIE apXUTEKTYpHble pelleHus BedyT K 3aBbllLEHHbIM
3aTpaTaM Ha MOAAEPXKKY W 3KChnyaTaumio JOPOrocTosILEro u GbICTpo ycTapesatollero obopygoBaHus. [Npu atom B
CUIY MPUHSTBIX MPOEKTHLIX U OPraHU3aLMOHHBIX PELLEHUI A POCT YMcna nonb3oBaTternei NHPPacTPYKTYpbl 3MEKTPOHHOIO
B3aMMOEWNCTBUS M HarpyskM Ha Hee BedeT K ee HeonpaBAaHHOMY YCIIOXKHEHMWIO, MOBLILIEHHON Harpyske Ha ee
3MEeMEeHTbI, K POCTY U3aepXKek Ha NoaaepXkKy U pasBUTUe, CHUXKAET HAOEXHOCTb (PYHKLMOHUPOBAHMSI.

B HacTosilee BpeMsi OCHOBHbIMU OpraHamu, OCYLUECTBASIOWMMU yNpaBlieHWe U KoopAvHauuio B 06nacTsix,
CBA3aHHbIX C (POPMUPOBAHNEM 3MNEKTPOHHOIO NPaBUTENLCTBA, ABMATCS:

MwHMCTEpPCTBO CBA3KN N MaCCOBbLIX KOMMYHUKauun Poccuiickon ®epepauuu;

MuHucTepcTBO 3KOHOMUYECKoro passutus Poccuickon ®egepauum;
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npaBVITeJ'IbCTBeHHaFI KOMUCCUA NO MCMNOJIb30BaAHUIO VIHCpOpMaLI,VIOHHbIX TexHonormm gng ynyyuweHna KadecTtBa
XU3HU U yCJ'IOBI/II7I BeaeHud npenanHmmaTeanKoﬁ neATernbHOCTH,

npaBMTeﬂbCTBeHHaﬂ KOMUCCuA nNo nposegeHunto a,EI,MVIHI/ICTpaTVIBHOﬂ pe¢>oprl.

HopmaTuBHbIMM NpaBoBbIMKU akTamu [NpaButenscteBa Poccuinckon Pegepaumm NoAHOMOYMS yKa3aHHbIX OpraHoB
pacnpefeneHsl cnegyrowum obpasom:

(PYHKUMM MO METOAONOMMYECKOW, KOHCYNbTaUMOHHOW MOAAEPXKKE W  MOHUTOPUMHIY ONTUMM3aLMKU MOpsaaKa
npeaocTaBfieHnst YCINyr M MCMONMHEHUS (PYHKUMIA HaxoasaTcss B BedeHun MuHMCTepcTBa SKOHOMMYECKOrO pPasBUTUS
Poccuiickon depepauuu;

ocTanbHble YHKUMM MO pPas3BUTUIO JNEKTPOHHOTO MNPaBUTENbLCTBA, B TOM 4ucrne no (QOpMUPOBAHMIO
WMH(PACTPYKTYpPbl 3NIEKTPOHHOIO B3aMOAENCTBUS U KOOPAUHALMM pacxo[oB Ha BEAOMCTBEHHYHO MHpopmMaTusauuto, - B
BedeHn MyHUCTEPCTBa CBA3M M MacCOBbIX KOMMYHUKaumin Poccuinckon ®egepaumn.

MpaBnTenNbCTBEHHAsA KOMUCCUS MO WCMOMNb30BaHUI0 WHPOPMALIMOHHBLIX TEXHOMOrMiA AnA ynydlleHns KavecTsa
XU3HU W YCNOBWIA BedeHWs npeanpuHUMAaTEnbCKOM AesTenbHOCTM obnagaeT  MnonHoMouusMu B cdhepe
MHpopMaTM3auMM  rocydapCTBEHHOro ynpaeneHusi. OpraHoM, KOOPAVHUPYHOWMM fpouecc pedopMUpoBaHUS
rocy4apCTBEHHOTO YNpPaBreHnsl U OTBETCTBEHHBIM 3a NPOBEAEHNE OPraHU3aLMOHHbIX U YNPaBIEHYECKUX MEPONPUSATUIA
no pedopMUPOBaHNIO OPraHoB BnacTu, aensetca MNpaBuTenbCTBEHHAA KOMUCCUS MO NPOBEOEHNI0 aaMUHUCTPaTUBHOM

pedopmbl.
Il. UeneBas mogennb

Mepsbl, npegycmoTpeHHble KoHuenuuen, HanpasfeHbl Ha noBblleHne 3MEKTUBHOCTU LEATENbHOCTU MO
dopmupoBaHmto B Poccuiickon ®degepaumm 3neKTpOHHOrO nNpaBUTENbCTBA WM MpeanonaraloT MOBbIWEHWE [Onn
rpaxgaH, UCNOoNb3YLLMX MEXaHN3M NOSTyYEeHUS YCnyr B 3NEKTPOHHOM Buae, 40 70 npoueHToB. Peanusaumns ykasaHHbIX
Mep Takke MO3BOMUT MOBbLICUTL YPOBEHb YAOBMETBOPEHHOCTU rpaxaaH Poccuiickon ®depepaunm KavyecTBOM
npenoctasneHus ycnyr 4o 90 NnpoLeHToB.

[ns DOCTWKEHUs! yKa3aHHbIX MokasaTternein HeobxoamMmo obecneunTs rpaxaaHam yooGCTBO M npeAckasyemMocTb
npoueayp B3auMOAENCTBMS C opraHamu (opraHusauusiMu), NPeoCTaBMSOWUMK  YCNYrU, MpU MOMYYEHUU YChyr.
Mpouenypbl MNOMyYeHUs YCrnyr [OOIKHbl OTBeYaTb OOOCHOBaHHLIM OXWAAHWSIM rpaxkaaH, COPMUPOBaHHLIM B
pesynbTate WX ONbiTa B3aWMOAENCTBUS C  OpraHu3auusamy, paboTaloWMMM Ha  KOHKYPEHTHbIX  pbIHKaX
(MHTepHeT-marasmHamu, 6aHkamu 1 ap.). HTepdelichl, peanvsylolume B3auMoaencTBne ¢ opraHamm (opraHusaumsivm),
NPedoCTaBnsoWMMN  YCIYTW, [OOMKHbI  ObiTb  YOOGHBIMM U MOHATHbIMK.  [pOEKTUpPOBaHWe  pernameHToB
B3aVMMOEWNCTBUS M 3MEMEHTOB MHTEPENCOB, OLEHKa MOHMMaHus M ygobcTBa peanun3oBaHHbIX Mpouedyp AOSHKHa
OCYLLECTBMATLCA HA OCHOBE U3YyYeHUs1 CLieHapWeEB NOBEAEHMUS IPax/JaH C MOMOLLbIO ONPOCHBLIX METOA0B U hOKYC-rpynn.
TpeboBaHusi Kk npouefypaM MPeaoCTaBIEHUst YCNyr, HanpasreHHble Ha obecneyeHne ux yAoGHOrO U MOHATHOro
MCMorb3oBaHUs!, AOKHbI ObITb 3aKpenieHbl HOpMaTUBHO.

3aaBUTENIO OOMXKHBbI npeaocTaBnATbCA yp,o6Hb|e cepBUCHI VI,EI.eHTI/I(*)I/IKaLLVIVI n ayTeHTI/ICbVIKaLI.I/II/I, HaBUrauynoHHbIe
M NONUCKOBbIE CepBUCHI, Mchopmau,m O OOCTYNHbIX eMy ycnyrax, B TOM 4ucne B nNpuBA3Ke K XWU3HEHHbIM CUTyauuaMm,
KOHTEKCTHblE NOACKa3Kn, CepBUCbl aBTOMaAaTU3NPOBAHHOIO 3anoJIHEHUA d)OpM 3asBMEHNA C WUCMOSb30BaHMEM
nepcoHarnbHbIX OaHHbIX N UHbIX cBegeHun, OOCTYNHbIX OpraHy (opranaau,MM), npenocTtaBndowemMy ycenyru.

B cnyyae HepaboTOCMOCOGHOCTM TeX WAW WHbIX CEPBUCOB MNOMb3OBaTeNio [OOIMKHA CBOEBPEMEHHO
npeaocTaBnAaATbCa MHopmauusa 06 3TOM, a Takke O Cpoke BOCCTaHOBNEHUA paboTocnocobHocTu. 3asBUTENO SOMKHbI
ObITb 4OCTYMHbI UHTEPAKTUBHbLIE UHCTPYMEHTbLI OLEHKN KadeCcTBa Npoueayp NpeaocTaBneHns ycnyr.

B cooTBeTCTBMM C 3aKoHOoAaTensCcTBOM Poccuickon ®enepaumm 3asBUTENo AOIMKHbI MPeLOCTaBNATLCA CpeacTea
0T06pa>KeHI/I9| cogepxxaHna JOKYMeHTOB, noanncbiBaeMbIX UM B SNTEKTPOHHOM BUAE.

Heo6xoamMmo Takke MUHUMU3MPOBaTb BpEMEHHbIE U (hMHAHCOBbIE pacxodbl rpaaaH, CBA3aHHbIE C NONyYeHUEM
ycnyr. 3asiBUTeNb OOMMKEH MofyyaTb YCNyrM C MUHUMarnbHbIMKM BPEMEHHbIMM 3aTpaTamu, BKMYas 3atpaTtbl Ha
MOArOTOBKY [OKYMEHTOB, PErMcTpaumto Ha noprtanax, obyyeHne paboTte ¢ HOBbIMU TEXHONOMMSIMU, NMOCELLEeHNE OpraHoB
(opraHu3aumn), NpegoCTaBnSAWMUX YCNyrU, OXuaaHue B ovepenun, OXugaHue pesynbtata npefocTaBreHus ycnyr, a
TaKke C MUHMManbHLIMU (PUHAHCOBLIMUW 3aTpaTamu, BKNOYas Kak 3aTpaThbl Ha OnnaTty rocyapCTBEHHON MOLLMUHBLI, TakK
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N conmyTCTBylLIME HeoduuManbHble pacxogbl (obpalleHve K nocpeaHukam, npuobpeTeHne MporpaMMHOro
obecneyeHuns, KOHCynbTauum 1 ap.). MUHUMU3aUMKM Takxke NOoANEXUT YNCIO rNocelleHnii BeJoMCTBa.

I'Ipou,e/J,ypbl nony4yeHuna ycnyr OOJ1KHbI ObITb NO BO3MOXXHOCTU (*)OpMaﬂI/I3OBaHbI, npexane Bcero B 4actu npuyunH,
KaCarLlNnXCcd OTKa3a B npenocraBsieHUn yCnyr. Bce Heobxogumble npouenypesbl, TpeGOBaHVIﬂ K rpaKgaHuHy, Kputepum
NPUHATUA peLIJEHVIVI yCTaHaBIMBAKOTCA HOPMaTtuMBHO, a TaKXe AJOMOJIHUTEeNbHO Wu3naraltdotcd Ha AOOCTynHoOM AnA
3aaBuUTena dsblke. ycnyrm OOJTXHblI I'IpOIZTVI aygut n ontuMmunsauduio, HanpasJieHHble Ha COKpalleHue TpGGOBaHI/IVI K
3aaBUTENAM, UX (i)VIHaHCOBbIX M BPpEMEHHbIX pacxXodoB.

BaxHo obecneunTb rpaxgaHaMm AOCTYMHOCTb pasnuyHbix ¢opM (crnocoboB) monyyveHus ycnyr. [paxgaHuHy
OOMKHbl ObITb MO ero BbIOOpPY AOCTYNHbI criegylowme cnocobbl M GOpPMbl  B3aMMOAENCTBUS C  opraHamu
(opraHusaumsiMun), NpeaoCcTaBNALWNUMN YCITYTU:

O4HOEe o6pau.|,eHV|e B TeppuTopuanbHOE noapasgerieHne opraHa (opransau,MM), npenocrtasndroLwero ycnyru, unm
MHOI'O(*)yHKLI,VIOHaJ'IbeIe LUeHTpPbl npeaocTaBlieHna ycnyr (p,anee - MHOFO(*)yHKLI,VIOHaJ'Ibele Ll,eHprI);

obpalleHne B 3neKTPOHHOM BuAe MO TENEKOMMYHUKALMOHHBIM KaHanam CBA3U C UCMOMb30BaAHMEM 3N1EKTPOHHOWN
nognucu yepes EanHbIN nopTan unu pernoHanbHble nopTarnbl roCyAapCTBEHHbIX yCnyr, oduumnanbHble canTbl OpraHoB
(opraHusauwuin), npegoCTaBNALLMX YCIYIu;

obpalleHne no kKaHanam TenegoHHOM CBA3W, BKMOYash MOOWIMBbHYKD CBSA3b, B TOM 4uCre NOCPEeACTBOM
HanpaBfeHUs KOPOTKNX TEKCTOBbIX COOOLLEHNIA;

obpalleHne NocpeacTBOM NMOYTOBOM (KypbepcKoi) CBsi3u 1 ap.

HomkHa 6bITb obecneveHa BO3MOXHOCTb MCMOMb30BaHWSA PasnmyHbIX OpM 1M cnocoboB Npu NonyYyeHUn OgHOM
ycnyru, Hanpumep, nogadya 3asiBNieHMs C MCNOMb30BaHMEM MEePCOHanbHOr0 KOMMbIOTEPa, OTCMEeXMBaHMe Xxona
npegocTaBneHns ycrnyr C MNOMOLLbI0 KOPOTKMX TEKCTOBbIX COOOLLEHWI, nonyyYyeHne pesynbTata ycryrm B
MHOroyHKLUMOHANbHOM LIeHTPe MO MeCTy BpeMeHHoro npebbiBaHns. Habop A4oCTynHbIX AN rpaxgaH cnocobos, hopm
N UHCTPYMEHTOB B3aUMOAENCTBUS AOIMKEH ObITb HOPMATUBHO OnpeaeneH Ans Kaxaon aaMUHUCTPaTMBHOW npoueaypsl
B COCTaBe ycnyru, npegnonararoLiein Takoe B3ammopencteme. He gonyctuma opraHusaums AocTyna K ycrnyram vepes
NNaTHbIX CneLnann3MpoBaHHbIX NOCPEAHMKOB.

lMpn 3TOM 3asBUTENb AOMKEH MMETb OOCTYN K ycrnyram, npefocrtaBnseMblM Ha dpegepanbHOM YpPOBHE, Mpu
obpauleHnn B nobor TeppuTopmanbHbIi opraH defepanbHOro opraHa WCMONTHUTENBbHOW BNacTW, rocyaapCTBEHHOTO
BHe6I0p,>KeTHOF0 C*)OHp,a nmn B MHOFObeHKLLI/IOHaJ'IbeIVI LEeHTp BHe 3aBUCUMOCTM OT MeCTa perncrpaunm unu
npe6b|Bava 3adaBuUTENA.

[MopsooK UCNONHEHUst NPoYMX NpoLeayp B COCTaBe YCNyru, He CBA3aHHbIX C B3aMMOAENCTBMEM C 3asBUTENEM, He
OOIMKEH 3aBMCeTb OT UCMOMb3yeMbiX CMocoboB B3aMMOAENCTBUSA M UX OpMbl (OYHAS WNKM  INEKTPOHHas).
LlenecoobpasHo paccMOTpeTb BO3MOXHOCTb YCTAHOBIIEHWS pa3HbiX pasMepoB MOLWMH U CPOKOB MpefocTaBrieHus
ycnyr Ans pasnuyHbiX cnocoboB (popMm) B 3aBMCMMOCTU OT U3OEPXKEK Ha WX peanu3auuio U TEXHUYECKMX
BO3MOXHOCTEN, CBA3aHHbIX C BblIOpaHHbIM cnocobom (dhopmoii) B3anmoaencTens. He gonycTuMo ycTtaHOBMEHWe Ans
nony4aTtens ycnyr AOMNONHUTENbHOW onnaThl B CBA3W C obpalleHVem K TeM UMW UHbIM NOCPEAHUKaM, peanusyloLmm
AOCTYN K ycnyram.

OTKa3 OT TpaAMLUMOHHbLIX (OYHbIX) CNOCOBOB NPeaoCTaBEeHNs YCNYr B CBA3WN C UX NEPEeBOAOM B 3MEKTPOHHbIN BN
He ponyckaeTcs. Takme OTKasbl MOryT yCTaHaBnuBaTbCA TONbKO defeparnbHbiM 3aKOHOM UMW 3aKOHOM cybbekTa
Poccuickon ®enepaumm B OTHOLLEHUW YCRyr, MPeAoCTaBnAeMbIX COOTBETCTBEHHO Ha hedepanbHOM U PervMoHanbHOM
YPOBHSIX.

Heobxogumo obecneunTb 3agBUTensaM eguHyto TOYKy JOcTyna K ycnyram. [paxgaHuHy JormkeH ObiTb JOCTyneH
cepBuc, obecneunBaroLLMin 0TOOpaxeHne TeKyLLero ctatyca npegocTaBneHns ycnyr, CoxpaHeHve uctopum obpatleHuii
3a NOny4YeHWeM YyCryr, BKMOYasi XpaHeHWe pe3ynbTaToB Takux oOpalleHuid, JOKYMEHTOB B 3NIEKTPOHHOW chopme, a
Takke oTobpakeHne UHpopmaunm o Xxoae pPaccMOTpPEeHus xanob, NogaHHbIX Ha peLleHna n aenctens (besgencraune),
COBEpLUEHHbIE MPU NPEAOCTABNEHUN YCAYT, U PELUEHUI MO HUM (€OVHBIN NMYHBIN KabWUHET) HE3aBUCUMO OT TOrO, Kaknum
opraHom (opraHusauuen), nNpenocTaBnsalWmUM yeryry, U no Kakon npouenype (TPaguLMOHHOW WIM 3NIEKTPOHHOMN)
NpeaocTaBnanunChb YCnyrn nnv nogasanacs xanoba.

www.consultant.ru CrpaHvua 6 u3 27
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

PacnopsxeHue Mpasutensctea PO ot 25.12.2013 N 2516-p K n
ROHCYJ/IbTaHTI/THOC
(pea. oT 13.10.2017) [okyMeHT npepoctasneH KoHcynbraHTlntoc

[aTta coxpaHeHus: 28.06.2019
<06 YTBEPXAEHUN KOHLI,eI'ILI,MM pa3BnUTUA MEXaHNU3MOB ...

pakgaHUH OOIMKEH MMETb BO3MOXHOCTb MPEeOoCTaBNsATb B OpraH (opraHusaumio), NpedocTaBnsoWmin yCryru,
JOKYMeHTbI (MoATBeEPKAATh opuanyeckne dakTbl), XpaHsiwmuecs B e4MHOM NIMYHOM KabuHeTe.

[Ons poctwxkeHns uenen wu peweHuna 3agad, npenyCMOTPEeHHbIX KoHuenuuen, O0MmKHbI ObiTb peann3oBaHbl
MepPOonpuATnA No creayrwmm HanpasneHnam 0eATeribHOCTU!

onTumMmM3auus npoueayp NpegocTaBneHus yenyr;

COBEpLUEHCTBOBAHNE MH(PPACTPYKTYPbI ANIEKTPOHHOIO B3aMOAENCTBUS;

COBEPLUEHCTBOBAHNE MHCTPYMEHTOB ynpaBneHnss opM1MpoBaHUEM 3NEKTPOHHOIO NPaBUTENbLCTBA.
lll. OnTUMK3auuma npoueayp npegocTaBrneHus ycnyr

Ons  onTMmmMsaumMn npouedyp nNpedocTaBreHust ycrnyr HeobGxoaMmo copMUpPOBaTb COOTBETCTBYIOLLYIO
METOZO0NOrMI0, MPUMEHUB €€ B OTHOLLIEHUW YCNYT, BKIMOYEHHbIX:

B MNPVMMEpPHbIA MNepeyveHb YCryr, noAanexawmx nepBoovYepenHo  ONTUMU3auMu, NpeaocTaBnsieMblX
denepanbHbIMU OpraHaMy UCMOSTHUTENBHOW BMACTWM UMW FOCy4apCTBEHHLIMU BHEBOAKETHBIMM (POHAAMM, COrACHO
npunoxexHuo N 1;

B MPUMEPHBbIA MepedeHb YCrnyr, noanexalumx nepBooyepenHor onTuMmsaumu, NpeaocTaBnsieMblX OpraHamu
ncnonHuTenNeHOW Bnactu cydbektoB Poccuiickon depepaumy, opraHamm MECTHOrO CaMOyMpaBfieHVUs UM OpYruMun
opraHu3auusmMu, B KOTOPbIX pasMeLlaeTcsl roCcyAapCTBEHHOE WM MyHuMUMnaneHoe 3ajaHve (3akas), COrnacHo
npunoxexuo N 2.

B meTtogonorum ontummnsaumm npouenyp HeobxoaMmMo npeaycMmoTpeTb BbINOJIHEHUE CclneayrLnx MepOI'IpI/IﬂTI/IW

onpeaeneHne TpeboBaHWIn K NOSb30BaTENbCKMM XapaKTepUCTUKaM yCnyr 1 pa3paboTka MeTOANYECKNX YKkasaHWii
no Mx peanusaumu;

onTuMmn3auuna nopdagka mexxseaomMCcTBeHHOIro I/IH(*)OpMaLI,VIOHHOI'O B3aMMOAENCTBUSA npu npenocTtaBiieHnn ycnyr,
onTuMmM3aumna nopsanka pa3p860TKVI N yTBepXaeHnda aaMUHUCTPATUBHBLIX pernamMmeHToB npeaocTtaBnieHna yenyr,
npungaHme npaBoBOro cratyca cbopmaM OOKYMEHTOB, UCNOJIb3yeMbIM Mpu npenoctaBneHnn yCnyr;
onTUMM3auuna npenocrtaBneHna ycnyr.

I'Iepexop, Ha npenocraBleHne ycnyr B 3J1IeKTPOHHOM BuAae, He Bouwelunx B MNpUMEepHbIe nepedHn ycnyr,
npeayCcMOTpEeHHbIE TMPUIoXeHNAMN N 1 n 2 Kk KoHuenuuu, OCyLleCTBNIAETCA C y4eTOM nonoxeHwmn KoHuenuun n B
COOTBETCTBMMN C MpaBOBbIMM aktamMmm “ nnaHaMm OpraHoB FOCy,D,apCTBeHHOVI BNacTn, OpraHoB rocyaapCTBEeHHbIX
BHEOHOKETHbIX @OHﬂOB M opraHoB MeCTHOro camoynpasieHus.

Peanunzauus MepOHpMﬂTMVI no ontuMmsaunm npouenyp npenoctaBfieHMA YycCnyr npegnonaraet BHeCeHue
N3MEHEHNI B HOpMaTKMBHbIE MpaBOBbIE aKTbl, a TaKXe paspa60TKy HOBbIX aKTOB.

1. OCHOBHbI€ NPUHLMNbLI ONTUMU3aLUUK Npouenyp
npenocTaBneHns ycnyr

OCHOBHbIMU npuHUMnamm ontuMmn3auunm npouenyp npenocrtaBrieHUA yenyr AaBndarTCA:

nNpuMopuTeT AWCTaHUMOHHOTO B3aMMOLEWNCTBMSA Mexay 3assBuTenem (rpakgaHWMHOM WNN IOPUOUYECKUM MMLIOM,
obpaTMBLLMMUCA 3a NOMyYEeHWEM YCnyrn) u opraHamm (opraHusaumamu), npegocTasnsowmmMm yenyru. na npouenyp,
CBSI3aHHbIX C B3aMMOLEWNCTBMEM MexAy 3asiBuTenem u opraHamu (opraHusauusmu), nNpefocTaBnsioWMMU YCryru,
AomkHa OblTb 0becneyveHa BO3MOXHOCTb OCYLLECTBNATb Yka3aHHOe B3avMoAencTBMe AMCTaHUMOHHO. Obsa3aTenbHOCTb
NWYHOW SIBKW rpadKg4aHuHa LOSKHA COXPaHATbCHA TOMbKO NPy HEOBXOAUMOCTM YCTAHOBMEHWS JIMYHOCTU U OYHOrO
NMOATBEPXAeHNS AeeCrnocobHOCTM, a Takke Npu HeobXoAMMOCTU NpeAcTaBrneHns MaTepuanbHbiXx 06bEKTOB, KOTopble
He MOryT ObITb HanpasneHbl C UCMOMb30BaHWEM NOYTOBOW (KypbepCKON) CBA3M UKW Yepes3 NpeacTaBuTens;
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npuopuTeT  aBTOMATUYECKMX  MNpouedyp NpedocTaBneHus  ycnyr.  AOMUWHUCTPaTMBHbIE  MpoLeaypbl
npeaocTtaBrieHna ycnyr OOJMKHbl BbIMOJTHATBCA B aBTOMaTU4e€CKOM pexunme oes y4yactna OTBETCTBEHHOro nuua, 3a
UCKNn4YeHnemMm crny4yaeB, Korga aBToOMaTu3auma COOTBETCTBYHOLLKUX ,El,eVICTBVIVI HEeBO3MOXHa WInNn J3SKOHOMUYECKU
HeaddekTnBHa. [Mpoueaypbl, pe3ynbTaTbl KOTOPbIX OMNPeAenslTcs AEeNCTBUSIMU UNU pPeLleHUsIMU OTBETCTBEHHOro
nvua, JOMKHbl ObITb BblAENEHbl U 3aKpenneHbl HopmaTuBHO. [na npouenyp, BbIMNOMHAEMbIX B aBTOMAaTUYECKOM
peXvMe, U UCTNOMHAIWMX UX MHAPOPMALMOHHBLIX CUCTEM [OSMKHBI ObiTb onpefdeneHbl OTBETCTBEHHbIE 3a uX paboTy
OOIDKHOCTHblE nuua. [Ons Kaxgonh MHAOPMAUMOHHOM CUCTEMbl AOMMKHbI ObiTb OnpedeneHbl M peanv3oBaHbl
coBepLllaemMble C NX MNOMOLLbHO MEXaHU3MbI OnepaTuBHOIO pernaMmeHTMpoBaHHOIo nNpeogofieHnda OLUMOBOYHbIX p,eI7ICTBI/II7I
(6e3pencTBumA);

COKpallleHne CpOKOB NPEAOCTaBlIEHUsI YCNyr, COKpalleHWe u4ucna [OKYMEHTOB, ynpolieHve npoueayp. B
OTHOLUEHMWN KaXKOOW YCNyrn OofkKHa ObITb paccMOTPeHa BO3MOMXHOCTb COKpAaLLEHMSsI YMcna BXOAHbIX [AOKYMEHTOB,
COKpAaLLEeHMs1 CPOKOB MNPEAOCTaBMNEHMS YCINyrk, COKpalleHWs 4ucra npoueayp W ApyrMe BO3MOXHOCTU CHUXKEHMS
perynvpylowero BO3OeNCcTBUS Ans 3asiBUTenen, B TOM 4YMCrle OTka3 OT CaMOM YCryrm B Clydae MpusHaHus ee
M3ObITOYHON.

2. TpeGOBaHVIﬂ K nofib3oBaTeNIbCKUM XapakKTepucTukam ycnyr

B Hactosiwee Bpemsa TpeboBaHMA K NONb30BaTENbCKUM  XapakTepUCTMKaM  ycryr OTCyTCTBywT. B
3akoHogaTtenbcTBe Poccuiickon ®Pepepaumm [aeTcs OTKpblTas TpakTOBKa MOHATMSA "nMpegocTaBrneHue ycnyr B
AneKkTpoHHon opme". TloHaTMe "aTanbl nepexoga Ha npefocTaBfeHne ycnyr B 9MEeKTPOHHOM Buae" B
HOpMaTuBHO-NpaBoBol 6a3e BBEAEHO, HO HOCUT HEKOHKPETHBIN xapakTep. lNpakTnyeckn OoTCyTCTBYHOT MeToauveckue
MaTepuanbl MO nepexody Ha NpPedoCTaBfEHME YCMyr B 3MEKTPOHHOM Buae W obecrnevyeHuto KX Kadectsa W
noTpebuTenbCKMX XapakTepucTuk. 3TO NPMBOAUT K MPOU3BOSIbHOMY TOMIKOBaHUIO BEOOMCTBaMMW YKa3aHHbIX MOHATUNA U
He No3BosNseT NOMHOLEHHO KOHTPOMNMPOBATL M OLEHMBATb Ka4eCTBO NPeaoCTaBneHns yCryr.

YkazaHHble npobenbl Heo6xoAMMO BOCMOMHUTL M paccMaTpuBaTh NEPEXO[ Ha NPeaoCTaBIEHNE B 3NEKTPOHHOM
BUAE HE YCNyry LEenukoMm, a oTAemNbHbIX aAMUHUCTPATUBHBIX NPOLEeAyp, B TOM YACNe peann3aunto B SNIEKTPOHHOM Buae
cnocoboB B3aMMOAEWCTBUSI C 3asiBUTENIEM Ha Pas3NuYHbIX CTagusx npedocTaBneHus ycnyr. Ycnyra [orkHa
paccMaTpuBaTbCs Kak COBOKYMHOCTb aAMMHUCTPATMBHBLIX npoueayp (MpoBepka KOMMMEKTHOCTU OOKYMEHTOB, MpuUeM
3asiBMEHUs, 3anncb Ha NUYHbIN NpUeM, Bblgaya pesynbTaTta yenyr u ap.), U B OTHOLLIEHUW KaXxaow npolenypbl AOMKHO
NPUHUMAaTLCS PELIEHME O BO3MOXHOCTU €€ BbINOMHEHUS B 3MEKTPOHHOM BuAae. [nsi kaxzgoro ofHOPOAHOro Kracca
aMVUHUCTPaTMBHbLIX Mpoleayp AOMKHbl OblTb BbipaboTaHbl TPeGOBaHWA K MOPSIAKY MX UCMOMHEHUS! B 3MEKTPOHHOM
BMAE U MeToAMYECKME pEKOMEHAaLUMKN No obecneveHno yaoBNeTBOPUTENBHOIO A5 3asBUTENS KayecTBa.

3. OnTMMM3auma nopsigka MexxBeAoMCTBEHHOro MH(OPMaLIMOHHOIO
B3aMMoaenCcTBUS Npu NpeaocTaBreHnu ycnyr

AHanus NPaKTUKn MexXBeoMCTBEHHOIo VIH(*)OpMaLI,I/IOHHOFO B3aUMOAENCTBUS npu npenocrtaBreHnn ycnyr (p,anee
- MeXBEOJOMCTBEHHOE B3aVIMOD,el7|CTBI/Ie) no3BOJIUIT BbIABUTb Haln4due cregyrunx npo6neM.

Bo-nepBbix, NOPAAOK NPOEKTUPOBAHWS, COrMacoBaHUSA 1 OCYLLECTBMEHUS MEXBEOOMCTBEHHOIO B3anMOLEeNCTBUSA
Ha deaepansHOM YpOBHE U Mexay deaepanbHbiMUA U permoHansHbIMU (MyHULMNANbHBIMKW) opraHamu oTnudaetcs. He
YPErynMpoBaHoO Haanexawmm obpa3om y4actme B MeEXBEOOMCTBEHHOM B3aUMOAENCTBUN NOLABEAOMCTBEHHLIX OpraHam
rocyJapCTBEHHON BRacTu OpraHM3auni, KpeauTHbIX OpraHvM3auni, HOTapuyCoB M UHBIX KOHTPAareHToB, He ABMSIIOLMXCS
opraHamu rocygapCTBEHHOW BNacTuU WM OpraHamMm MeECTHOro camoynpaBneHus. PerynMpoBaHWe orpaHu4mMBaeTcs
yTBepXaeHHbIM [lpaButensctBom Poccunckon Pegepauum nepeyHeMm AOKYMEHTOB (CBedeHwui), obmeH KOTOpbiMM
mMexay degepanbHbIMUM OpraHamMu UCMONTHUTENBHOW BRacTM U KpeauTHbIMU opraHmM3auusamu, LieHTpanbHbiM 6aHKoM
Poccuiickon ®epgepaumm u  rocygapcTBEHHOW Kopriopauuen "AreHTCTBO MO CTPaxOBaHWIO BKNagoB" MOXET
OCYLLECTBMATLCA C UCMONb30BAHWEM €OUHON CUCTEMbBI MEXBELOMCTBEHHOIO 3MNEKTPOHHOIO B3aumMogencTeus (oanee -
cMCTEMA MEXBEOOMCTBEHHOIo B3aMMopencTBus) 6e3 pernameHTaumn npouegyp MpOEKTUPOBaHWS, COrfacoBaHUSA U
OCYLLIECTBEHMS MEXXBEAOMCTBEHHOIO B3anMOOEeNCTBUSA.

Bo-BTOpbIX, MNogdep)KaHWe akTyarnbHOCTM 3aKpernneHHbIX B TEeXHONOMMYEeCKMX KapTax MeXBeAOMCTBEHHOro
B3aMMOAEeNCTBMS pernaMeHToB obMeHa TpebyeT oT B3aMMOAENCTBYIOLLMX CTOPOH 3HAYUTENbHBLIX OpraHN3aUMOHHBIX U
BPEMEHHbLIX PECYpCOB M Ha MpakTuke 3ayacTylo He obecrneuymBaeTcsi, a OOMeHbl OCYLLEeCTBNSTCA 6e3 O0SKHON
MpaBOBOI OCHOBLI Ha Ga3e haKTUYECKN peann3oBaHHbIX CEPBUCOB CUCTEMbI MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

www.consultant.ru CrpaHvua 8 us 27
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

PacnopsxeHue Mpasutensctea PO ot 25.12.2013 N 2516-p
( T 13.10.2017) [okyMeHT npepoctasneH KoHcynbraHTlntoc
Pea. o e [aTta coxpaHeHus: 28.06.2019
<06 yTBepxaeHun KoHuenuum passutus MEXaHWU3MOB ...

B-TpeTbux, He ycTaHOBMnEHbl creunanbHble TpeboBaHMA K MepaM MO 3aluTe NepcoHamnbHbIX AaHHbIX,
OTCYTCTBYET YTBEPXAEHHbIN PErnameHT NpoBEpPKN MOSTHOMOYMI KOHTPAreHTOB Ha AOCTYM M OCHOBAHWI ONns OTKas3a B
npegocTaBneHnnM [ocTyna K 3anpalivMBaeMblM CBEOEHMSIM, YTO CTaHOBUTCS KPUTMYHBIM MPU PacLUMpeHUn Kpyra
YYaCTHUKOB MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSI.

[omkeH GbITb ChOpMMPOBaH YHUULIMPOBAHHBINA AN BCEX YY4ACTHUKOB NOPSA0K MPOEKTUPOBAHNS, COrlacoBaHus
N OCYyLLECTBNEHNST MEXBEOOMCTBEHHOIO B3aMmogencTemsi. Heobxoanumo nepenTtu OT cornacoBaHWs B3aMMOOENCTBUS
Mexgy napaMu B3auMOLEWCTBYIOLLUMX OpraHoB (OpraHu3auuin), NpefoCcTaBnsaloLWmMX YCryr, K COrfacoBaHUio U yyeTy
nopsigka goctyna nobbix OpraHoB (OpraHn3auunin) K KOHKPETHbIM OOKYMEHTaM, HaxXxoAsILMMCS B pPacropsiKEHUN MHbIX
opraHoB (opraHu3auuii). Ons yyeta yKasaHHbIX OOKYMEHTOB HeobxoaMmo co3faTb PeecTp MeXBEeLOMCTBEHHbIX
OOKymMeHTOB B cocTaBe ®efgepanbHoro peectpa ycnyr. HeoTbemMnemon 4acTblo COrfacoBaHHOIO CueHapus
B3aMMOAENCTBUSA OOMKHbI CTaTb COCTaBbl NepeAaBaeMbIX CBEAEHUN, a TakKe NpaBoBble OCHOBAHUSA B3aMMOLENCTBUS.
CocTtaBbl NnepeaBaeMbiX CBEAEHWI TakkKe NOANEeXaT BHECEHUIO B PEECTP MEXBELOMCTBEHHbIX JOKYMEHTOB.

Heobxooumo co3gaTtb MHPOPMALMOHHYK CUCTEMY BEAEHUS peecTpa MEXBEAOMCTBEHHbLIX JOKYMEHTOB (MOAyIb
B coctaBe defepanbHoOro peectpa ycnyr) u obecneyntb ee B3aUMOLEWCTBUE C MHAPOPMALMOHHBIMU CUCTEMAMMW,
cogepXawumMm OOKYMEHTbl M CBedeHusi, HeobxoauMmble ONs OpraHu3aumm MeXBEOOMCTBEHHOro B3anMMOOeNnCcTBUS
(cuctema MexBeOOMCTBEHHOrO B3ammogenctsus, EavHas cuctema umpgeHTudpmkaumm u ayTeHtudukaumn, EpnHas
cUcTeMa HOpPMaTUBHO-CMPaBOYHOM MHAhOpMaLUK), a Takke YyTBEPAUTb HEODX0ANMbIE HOPMATMBHbBIE NPABOBbLIE AKTbI.

OTpenbHoM 3apjadven SABMSETCS COKpalleHWe MepeyvHs OOKYMEHTOB, obsi3aTenbHblX Ans NpeacTaBneHus
3agBuTenemM npu obpalleHnn 3a npegocTaBrieHnemM ycnyr. B nepByto ovyepedb HeOOXOAMMO peanv3oBaTb Mepbl MO
OpPMMPOBaHMID  €AMHbIX  MHPOPMALMOHHBIX  PEecypcoB, CoAepXaluMx [OOKYMEHTbl (3anucu), BblgaBaemble
ynpaeneHuamn 3AIC (opraHbl 3anucu akToB rpax4aHCKOro COCTOSIHWS), CBeOEHWs O peructpaumm no MecTy
XUTenbcTBa n npebbiBaHns (MMHUCTEPCTBO BHYTPeHHMX Aen Poccuiickon ®epepaumm), a Takke JOKYMEHTHI O BbICLLEM
obpaszoBaHuu (MuHMcTepcTBO 06pasoBaHusA U Haykm Poccuickon Pegepaumm), 4TO NO3BONUT opraHam (opraHuMsauusim),
NpegoCTaBNASIOWMM YCNYrn, NosydaTb UX MO KaHanam MeXBedoMCTBEHHOIO B3auMOAENCTBUS.

(B pen. MNocTtaHoBneHus MNMpaeutensctea PP ot 13.10.2017 N 1245)

4. OnTMMM3auma nopsaka pa3paboTKu U yTBEpPXKAEHUS
aAMUHUCTPATUBHBLIX PErfiaMeHToB

B HacToswee Bpems HemHornm 6onee 50 npoLeHTOB cBeAeHWN, pa3MeLLeHHbIX B PeaepanbHOM peecTpe yeryr u
onybnmkoBaHHbIX Ha EguHoM nopTane, oTBevaroT Heo6XoAMMbIM TPeBOBaHMAM U ABASIOTCA HAAEXHBIM MCTOYHWUKOM
WHOPMNPOBaHNSA rpaxKaaH.

Onsa obecneyeHnss akTyanbHOCTW yKa3aHHbIX CBedeHWW HeobxoaMMO  M3MEHUTb  TWUMOBOW  COCTaB
aOMMHUCTPATMBHBIX PErflamMeHTOB, UCKMYMB M3 HUX YacTO U3MEHSIIOLLMECH MONOXEHWs, KOTopble He 3aTparvsBaioT
npasa, csBobogbl M 06A3aHHOCTU 3asBUTENENn, He YCTaHaBMMBAKOT WX MPaBOBOW CTAaTyC W He BMEKYT MpaBoOBble
nocneacTeus (Hanpumep, HaMMeHoBaHWa nogpasgenexHnin opraHa (opraHvsauun), NpegocTaBnsaoLWLEero ycnyru, agpeca,
TenedoHbl 1 ap.). ng Takmx ceBegeHMn Heobxoaumo onpeaenvTb YNPOLWEHHBIN MO CPaBHEHUIO C aAMUHUCTPATUBHBLIM
pernamMeHToM Nopsigok pa3paboTky, COrnacoBaHWs, YTBEPXKOAEHUSA U BCTYNNEHUS B CUIYy COOTBETCTBYHOLLMX NPaBOBbIX
aktoB. W3 coctaBa agMUHUCTPATMBHBIX peErnamMeHToB Takke HeobXoAMMO MCKIYUTL MOMOXEHWs, KOoTopble
uenecoobpasHO perynuMpoBaTth LEHTPanuM3oBaHHO Ha ypoBHe [NpaButensctBa Poccuiickon ®Pegepaummn (Hanpumep,
NnopsiAoK oGXxxanoBaHus).

5. NMpupaHue npaBoBoro cratyca hopmamMm JOKYMEHTOB,
ucnosib3yeMbIM NpU NpeaocTaBneHun ycnyr

3akoHopgaTenbcTBOoM Poccuiickon ®epepaumm npegycMoTpeHo, HYTO OpMbl 3asiBMEHUA U MHBIX JOKYMEHTOB,
KOTOpble rpaxdaHe W OpraHusauuMu HanpaensloT B OpraHbl (opraHu3aumun), NPefoCTaBnsAloWMe YCNyri, OOIKHbI
yTBEPXAATbCS HOPMATMBHBLIMY MPAaBOBLIMK akTaMu. KOpuamveckum haktom obpalleHust 3asiBUTeNs ABMsieTCcs nodada
3asiBMEHUS U UHbIX LOKYMEHTOB MO YTBEPXAEHHOW hopMme.

Mpn aTomM Ha npakTuke, KorAga AOKYMEHTbl NodalTCcsi MOCPEACTBOM 3amnofiHEHWUST MHTEPAKTUBHOW (POPMbl Ha
EavHom nopTtane vnv oguumnanbHOM caiTe opraHa (opraHu3auun), NpegoCcTaBnstoLWEro yYCnyri, coctaB u CTpykTypa
TaKOro JOKYMEHTa 4acTo OTNMYalTCcs OT yTBepXAeHHON dpopMbl. MMosToMy HanpaBneHue OOKYMEHTOB MoCpencTBOM
3aMONHEHNS] HEeYTBEPXKAEHHbIX UHTEPaKTUBHbIX POpM B CTPOro OPUONYECKOM CMbICIE He SIBMSIETCS OpUaUYecKnM
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akToOM UM He Brie4yeT MNpaBoOBble MOCNEACTBUS Kak AN 3asiBUTeNner, Tak W AN OopraHoB (opraHusauuii),
NpeaoCTaBnSALWMX YCIyTn.

[nsa pelleHus ykasaHHoN npo6rnemMbl He06XoaNMO:

paspaboTtaTb U yTBepAnUTb TpeboBaHUA K NOPSAKY NOATOTOBKU, YTBEPXKAEHUS M odmUMansHOro onybnvkoBaHms
hOpM OOKYMEHTOB, HeobXoAMMbIX MpU NPeaoCTaBneHun YCnyr Unu MexBedOMCTBEHHOM B3avMoaencTsuu (popMbl
OOKYMEHTOB  OOMXKHbl  yTBepxdaTbCid B BuAe  CTaHOAPTM30BaHHbIX  MalWHOYUTaeMbIX  NpeacTaBneHun
CTPYKTYPMPOBaHHbIX [OaHHbIX (4anee - CXeMbl [aHHbiX), OMpedenuTb OpraHbl roCy4apCTBEHHOW BMacTw,
OCyLLeCTBRAOWMNE YHUDUKAUMIO M CTaHAAPTU3auMio JOKYMEHTOB B 93MIeKTPOHHOM BMAE W CXeM [AaHHbIX, a npwu
HeobXoAMMOCTH - X COrfacoBaHue;

npoaHanuMaupoBaTb LienecoobpasHoCTb  (OPMMPOBAHWST pPeEEecTpa CXeM [OaHHblX, HeobxoaMMbIX Mpu
NpefoCTaBneHUN ycriyr WM NpuM  MEXBEOOMCTBEHHOM B3aMMOZEWCTBUM (Janee - peecTp CXeM [OaHHbIX),
obecneynBaroLLEero noaaepXKy NpoLeccoB NOArOTOBKW, YTBEPXKAEHNUS 1 OpMLManbHOIO onybnmnkoBaHUA OKYMEHTOB B
anekTpoHHon copme. Kpome TOro, gormkHa 6biTe NpoaHannaMpoBaHa BO3MOXHOCTb peanu3aumm Ha 6ase peectpa cxem
[OaHHbIX CEPBUCOB 3arofiHEHUS MHTEPAKTUBHbBIX (DOPM 3asBNEHUA O NPeSOCTaBNEHUN YCNyr, NPOBEPKU KOPPEKTHOCTU
BBOAMMbIX AaHHbIX, Npeobpa3oBaHnsl CXeM OaHHbIX (B TOM yucre B yOoOHYK Onsi BOCMPUSTUS YeroBeKoM dhopmy),
cpencTs BM3yanbHOro pefdaktupoBaHus u nybnukauum cdopm Ha EguHOM nopTane u nHbix noprtanax (Mcnonb3yemblie
Npy NPOEKTUPOBAHUN CXEM [AHHBIX WM WHTEPAKTUBHbLIX (POPM TEXHOMOrMU [OJKHBI Ha OCHOBE CTaHgapTM3auun
obecneynBaTb UX NOBTOPHOE UCMONb30BaHME).

BeneHne peecTpa Cxem [aHHbIX OCYLLECTBNAETCA OrnepaTopoM PeecTpa CXeM [HaHHbIX - YMNONHOMOYEHHbIM
dheeparnbHbIM OpraHoM UCMOSHUTENBHOM BnacTu. B 06si3aHHOCTU onepaTtopa LenecoobpasHo BKIOYUTL!

3KCMEepPTU3y CXEM AaHHbIX HA COOTBETCTBME TEXHUYECKUM TPEBOBAHUSIM U UX PETUCTPAaLIMIO B PEECTPE;

aKCnepTM3y CcooTBeTCTBMSA opM, pasmeliaemblx Ha EguHoM noprtane, oduumanbHbIX CcalTax OpraHoB
(opraHusauuit), NPedoCTaBNSAOWMX YCNyrM, M Ha calTax MHOrOYHKUMOHAmNbHbIX LEHTPOB, YTBEPXKOEHHbLIM
TpeboBaHuAM;

BE[leHNe CMnpaBOYHMKOB W KraccnduKaTopoB, HEOoOXoAMMbIX Ans  yrnopsiAoyveHuMst NPOLLECCOB  CO34aHus,
perncTpauum 1 NCnosfb3oBaHUs CXEM AaHHbIX;

CTaHOapTM3aLMIo U YHUMUKALIMIO JOKYMEHTOB B SNTEKTPOHHOM Buae.

Cne,u,yeT npoaHann3npoBaTb Ll,eJ'IeCOO6pa3HOCTb COo30aHuA peecTtpa CxXeM AdaHHbIX Ha 6ase denepanbHOro
peecTtpa ycnyr unu B Bnae OTAENbHON NHAPOPMALIMOHHON CUCTEMBI.

[lOKyMEHTbI B 3M1€KTPOHHOM BMAE, HampaBrsieMble 3asiBATEN0 OpraHoM (opraHusauueit), NpeaocTaBrsioLMM
ycnyru, OOMkHbI MO COCTaBYy U CTPYKTYpe COOTBETCTBOBaTb (hOpMaM, 3aperncTpMpoBaHHbIM B PeecTpe CXeM AaHHbIX,
UMeTb BCE YCTaHOBIEHHbIE PEKBU3UTLI U BbITb NOANUCaHbI KBANM(ULIMPOBAHHOW SNEKTPOHHON NOANUCHIO.

Heobxoaumo yperynvuposaTtb YCroBUs U NOPSAOK NOCTOAHHOIO U BPEMEHHOMO XPaHEHWNS apXMBHbIX AOKYMEHTOB B
3NEKTPOHHOM BuAe, HaxOOsLWMXCH B BeOEHWM OPraHoB roCcyapCTBEHHOW BNacTM WUAM OTHOCALLUXCA K OOKYMEHTam
ApxuBHoro doHga Poccuinckon depepaumn, nopsigok nepefavn LOKYMEHTOB B 3NEKTPOHHOM Buae Ha apXuBHOE
XpaHeHne, nopsaok obecrneyeHnss uxX [[OCTYNMHOCTW, COXPaAHHOCTU M HOPUAUYECKOM 3HAYUMMOCTM, OMpeaenuTb
OTBETCTBEHHbIE OpraHbl, X MOMHOMOYMS N 0BSI3aHHOCTU, a Takke BUAbl AOKYMEHTOB, apXMBHOE XpaHeHWe KOTOpbIX
NPON3BOAMTCH TOMbKO B (hOpMe 3MEeKTPOHHOIo AOKYMEHTa.

6. MeponpuATHAa No oNTUMMU3aLUK NpefoCcTaBleHUs
NPUOPUTETHLIX YyCnyr

BegomcTBamu, yNnonHOMOYEHHLIMU Ha NpenocTaBlieHne YCnyr, A0MKHbI GbiTb OCYLLECTBMEHbI MEPOMNPUSATUASA MO
MX ONTUMMU3ALMW B COOTBETCTBUWU C YTBEPXKAEHHLIMU MPABOBLIMKW akTamMyM M C YY4ETOM MPUHLMMOB ONTUMM3ALNM
npoueayp NpeaocTaBneHus yenyr, npeaycMoTpeHHbIX KoHuenumei.

Kaxpgas ycnyra noganexmTt gekomMnosnuumin. Heobxoaumo onpegennTb TUNbI 3asiBuTenen, ang KOTOpPbIX NOopAaoK
npenocrtaBnieHna  ycnyr umMmeetr CBOU ocobeHHoCTH, Bce OOKYMEHTbI, KOTOpPbIMU obMeHuMBatoTCS YH4aCTHUKHU
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B3aVMMOAENCTBMS B XOA4e NPEeAOCTaBIEHUst YCNyr, aAMUHUCTPaTMBHbIE Mpouedypbl U OEUCTBUS B COCTaBe YCINy,
npexae Bcero npoLenypbl NPUHATUS PeLLeHNn AOMKHOCTHLIMU NULaMMU.

AHanus nopsagka npenocrtaBsneHnda yCryru Brko4aeT B cebs:

BbISIBIIEHNE JOKYMEHTOB (CBeAeHW), coaepXaHne KOTOPbIX HEe BrUSAEeT Ha pesynbTaT nNpefocTaBreHns yenyr um
(Mnn) BOCTOBEPHOCTL CBEAEHMIN B KOTOPLIX MOXET BbITb NpoBepeHa 6e3 yyacTus 3asBuTens;

BbISIBIIEHNE B3aVMOLENCTBUS, KOTOPOE MOXET ObITb OCYLUECTBIIEHO AWCTAaHUUMOHHO, W OOCTYMHbIX AnNSs
3asBuTENEen cnocoboB n opm B3aMMOAENCTBUS;

BbiABNeHMEe npouenyp, NUCNoJfIHeHMe KOTOPbIX MOXET OCYLLEeCTBIIATLCA B aBTOMAaTUYECKOM peXxnme U cogepxaHune
KOTOPbIX HE BIMAET Ha pe3ynbTaT npenocrtaBleHnd ycnyr, n npouenyp, CpokKM UCNOJNMHEHUA KOTOPbIX MOryT ObITb
COKpaLleHbl;

onpeaeneHne [ONyCTUMbIX CMocoboB M CTOMMOCTM OCYLLECTBMEHUS KaXaonW w3 npoueayp C  yvyeToMm
NpMMeHsIeEMbIX cnocoboB B3anMOAENCTBUS;

BbiABJI1EHNE KpUTEPUEB MNPUHATUA peLIJeHI/Iﬂ rocyaapCrtBeHHbIMU N MyHUUMNANbHBIMK CIy>XallUMK;

onpepeneHne aonyCctumMbIX MeTO00B M,El,eHTI/Id)I/IKaLI,I/IM n ayTeHTM(bI/IKaLI,MI/I 3adaBuTenda npun npegocrtasneHnn ycnyr
Ha pa3HbIX CTagnax B3aUMOAENCTBUS.

OTOenbHOM CcoCTaBnsolen OonTMMU3auuM npeaocTaBneHnus ycryr sBnsieTcs BblAeneHne B WX CcocTaBe
agMUHUCTPATUBHBLIX MpoLEeayp, KOTOpble He 3aTparMBaloT npaeBa U 00S3aHHOCTM 3asiBUTENEN U He WU3MEHSIIOT KX
npaBoBOM cTaTyc (He BrieKyT npaBoBble Nocrneactevsl). B oTHoWeHWM Takux npouenyp, K KOTOPbIM OTHOCATCS
B3aMMOAENCTBME C 3asiBUTENEM U NPUHATUE OopMarnm3oBaHHbIX NPOLEdYPHbIX  pelleHuin, [oskHa OblTb
npoaHanusMpoBaHa BO3MOXHOCTb W LIeNecoobpasHOCTb Nepefayvn UX MCMOSHEHUSI BHELWHUM (MO OTHOLUEHMIO K
opraHaMm (opraHu3auusiM), NPeAOCTaBMSIOWMM YCiyrM) opraHusaumsMm. [Ons Takux npoueayp LOSKHbl  ObiTb
onpeneneHbl perfameHTbl UX UCMOMHEHUs, NapameTpbl kayecTBa OGCNyXMBaHMSA 3asBUTENei, Nopsaok U pasmepbl
hbVHAHCMPOBAHUS UCMONHEHUS YKa3aHHbIX Npoueayp.

B OTHOWEHMM MpouMX agMMHUCTPATMBHBLIX Mpoueayp, 3aTparMBalowux npaeBa U 00S3aHHOCTW 3asBUTENEN,
OomkHa OblTb MpoaHanManpoBaHa LenecoobpasHOCTb NepeBoda WX MCMOMHEHMSI B LEHTpanbHbIA annapaTt opraHa
(opraHusauumu), NpeaoCTaBsAOLEro yCnyru, U UeHTpanusauum (BepTuKanbHOW MHTerpauuu) nogaepXvBaiolmx 3Ty
[esiITeNbHOCTb MHAPOPMALIMOHHBIX PECYPCOB U cUCTeM. K YMCIy OCHOBHbIX KPUTEPUEB MPUHSITUS PELLUEHUS] OTHOCUTCS
BO3MOXHOCTb YHU(MKaLMM Mopsiika WCMOMHEHUst Mpoueaypbl, 3KOHOMUYECKas LenecoobpasHOCTb U CHIDKEHUE
KOPPYNUMNOHHBLIX pUCKOB. [LOMmKHbI ObiTh Takke onpeaeneHbl TpeboBaHUSA K NOPSAKY UCMOMHEHUS YKka3aHHbIX Npoueayp,
obecneunBatoLme 3aaBUTENAM JOCTYNHOCTb Pa3NNYHbLIX CNOocoboB 1 hopM B3aMMOAENCTBMS MO MX BbIOOPY.

Mo wuTtoram onTmMmMsaumm npeaoycMmaTtpuBaeTca BHeCeHue N3MEHEHN B HOpMaTMBHbIE TMMpPaBOBbl€ aKThl,
yCTaHaBmnBatrLlme nopaaok npeaocraBsrieHna ycnyr, npumeHeHne opraHn3aunoHHO-TEXHUYECKNX Mep No obecneyeHnto

M3MEHEHNA NnopsAnKa npenocrtaBlieHnAa ycenyr, BKo4Yasa pa3pa60TKy (/J,opa60T|<y) BE€OMCTBEHHbIX VIH(bOpMaLI,I/IOHHbIX
CUCTEM.

IV. CoBeplieHCTBOBaHUE MHPPACTPYKTYPbI
3NEeKTPOHHOro B3aumoaencTBus

1. OCHOBHbIe HanpaBreHUs COBePLUEHCTBOBaHUA MH(PACTPYKTYpbI
311eKTPOHHOro B3auMogencTBus

OCHOBHbIMW HaMpaBnEHNSMW COBEPLUEHCTBOBAHMS MHPPACTPYKTYPbl SNEKTPOHHOIO B3aMMOAENCTBUS ABMSIOTCS:
pa3BuUTUE cnocoboB 1 hopM AOCTYNa K yCrnyram;
hopMUpOBaHNE U BeAeHNE MOAENMW AaHHbIX, UCMOMNb3yeMbIX NPU NPEAOCTaBNEHUN YCNYT;

obecneyeHne AOBEepEHHOro B3aUMOAENCTBUS;

www.consultant.ru Crpanvua 11 mns 27
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

PacnopsxeHue Mpasutensctea PO ot 25.12.2013 N 2516-p K n
ROHCYJ/IbTaHTI/THOC
(pea. oT 13.10.2017) [okyMeHT npepoctasneH KoHcynbraHTlntoc

[aTta coxpaHeHus: 28.06.2019
<06 YTBEPXAEHUN KOHLI,eI'ILI,MM pa3BnUTUA MEXaHNU3MOB ...

pa3BUTME CUCTEMbBI MEXBEAOMCTBEHHOIO Y MEXYPOBHEBOIO MHOPMALIMOHHOIO B3aUMOAENCTBUS;
dopMMpoBaHME MHCTPYMEHTOB YNpaBneHnsi Ka4eCTBOM NpPeaoCTaBNeHNs yCnyr,;
¢opmMupoBaHuE NHXEHEPHOW NHMPACTPYKTYPbI 3NEKTPOHHOIO NpaBMTENbCTBA.

Peanunsauus MepoanﬂTMﬁ no coBepLeHCTBOBAHNIO I/IHd)paCprKTypr ANEeKTPOHHOIo B3aMMOAENCTBUSA
npegnonaraeT BHeECEeHue N3MEHEHNI B HOpMaTUBHbIE MPaBOBbLIE aKThbl, @ TaKXkXe pa3pa60T|<y HOBbIX aKTOB.

2. OCHOBHbI€ NPUHLMUMNbI COBEPLUEHCTBOBaHUA UH(PPACTPYKTYPbI
3JIeKTPOHHOro B3auMoAeMCcTBUA

OCHOBHbIMK npuHUnnamm coBepLleHCTBOBaHUA MHd)paCprKTypbl ANEeKTPOHHOIro B3aUMOAENCTBUSA ABNAIOTCS:

OTYYXKOAEMOCTb WH(PACTPYKTYpPbl SMEKTPOHHOrO B3aMMOOENCTBUS OT ee pas3paboTyMKOB, MOCTABLUMKOB W
3KCnnyaTUpyroLnX opraHmdauun. MNopsagok paspaboTku, BBOAA B 3KCNyaTauuio M MOAEPHU3ALUN MHAOPMALNOHHBIX
CUCTEM, BXOAAWMX B COCTaB WHMPaACTPYKTYpbl 3MEKTPOHHOrO B3aUMOAEWCTBUS, [AOMMKEH npegycmaTpuBaThb
OOKYMEHTUPOBaHUE BCEX MCMOMb3yeMbIX TEXHOMOMMN U NPOEKTHbIX PelleHMn, a Takke He3aBUCUMbIN OT onepaTtopa
WMHPACTPYKTYpbl  3NEKTPOHHOTO B3aMMOAENCTBUS KOHTPOSMb YCMOBWUA COOPKM M BbIMOSIHEHUS  MPOrPaMMHOrO
obecneyeHus. Heobxogumo obecneunTb ob6nagaHue Poccunckon Pepepaumen UMYLLECTBEHHbIMU MpaBaMy Ha
pa3paboTtaHHoe Aana uenen dopmMMpoBaHUst MHAPACTPYKTYpbl SMNEKTPOHHOTO B3aMMOAEWCTBUSI MpOrpaMmMHOe
obecne4yeHne, a Takke Ha nporpamMmmHoe obecneyeHune, Heobxoaumoe s ee PyHKLUMOHMPOBAHMS;

onpeneneHHoCTb Mopsiaka UCMoNb3oBaHUS  MHAPACTPYKTYPbl  SMEKTPOHHOro  B3aumopencTeus. [Mopsgok
MOAKIIOYEHNST K MHDPACTPYKTYpe SMEKTPOHHOrO B3aUMOLEWNCTBUS, MOPSAOK MCMOMb30BaHWS M pasMep nnatbl 3a
ncnonb3oBaHne NHPACTPYKTYPbI SNEKTPOHHOIO B3aMMOOEWCTBUS, a Takke TpeboBaHWs, NpeabsBnsieMble CO CTOPOHbI
KOMTMOHEHTOB MH(PACTPYKTYpbl 3MEKTPOHHOrO B3aMMOAEWNCTBUA K B3aMMOAENCTBYIOLMM C HUMWU UHAPOPMAaLMOHHbLIM
cMcTeMaM (Janee - BHeLHNE CUCTEMbI), AOMKHbI 3aKpennsaTbCs HOPMaTUBHBIMU NPABOBLIMU aKTaMu;

B3aVMHasi COBMECTMMOCTb MHOPMALMOHHBLIX CUCTEM MHAPACTPYKTYPbl SMEKTPOHHOro B3aumoaencTaus. [Joctyn
K cepBucam WHMOPMALMOHHBLIX CUCTEM, BXOOAWMX B MHAPACTPYKTYPY SMEKTPOHHOrO B3aMMOLEWCTBUSA, AOIIKEH
obecneynBaTbCs NOCPEOCTBOM €4MHOOOpPa3HbIX NPOrpaMMHbIX U annapaTHbIX UHTEPdENCOB, OTBEYAIOLNX KPUTEPUAM
OTKPbITbIX CTaHOapTOB. YKadaHHble MHTepdenchbl AOMKHbl ObiTb McYepnbiBaloLwe AOKYMEHTMpoBaHbl M 6HecnnatHo
OOCTYNHblI ANs peanu3auum U MCnonb3oBaHWsi 6e3 obpalleHuss K onepaTopy MHMPACTPYKTYpbl 3MEKTPOHHOro
B3aVMOAEWNCTBUA UMM MHOMY TpeTbeMy nuuy. K BHEWHMM cuctemam npu UxX MOAKMYEeHWM K MHEOPMAaLMOHHbBIM
cucteMaM  MHAPACTPYKTYpbl  SMEKTPOHHOrO  B3aMMOAEWCTBMS He [OOIDKHbl  NpeabsaBnsTbcd  TpeboBaHws Mo
NCMONb30BaHMIO NPOrPaMMHOr0 UMM annapaTHoOro obecneyeHnss KOHKPETHbIX HavMeHOBaHuW unu nnatdopm, Mo
obpalLLeHnto K TEM UIN MHbIM KOHKPETHbBIM NOCTaBLUMKaM 1 npaBoobnagarensm;

CTabunbHOCTb M MPEEMCTBEHHOCTb  XapakTepPUCTUK  MHAPACTPYKTypbl  SMEKTPOHHOrO  B3aMMOLEWCTBUS.
Onepatopamn MHOPMALMOHHBLIX CUCTEM MHPPACTPYKTYPbl 3NEKTPOHHOIO B3aUMOAEWCTBUS AOMmKkHa obecneunBaTbCs
HEU3MEHHOCTb MNPOTOKONIOB, (POpMaTOB U pernameHToB  YHKLUMOHUPOBAHUS KOMMOHEHTOB WHMPaCTPyKTypbl
3MEKTPOHHOIO B3aMMOLENCTBUSA B TeYeHMEe OrnpeferieHHoro BpemeHu. B crnyyae ee mogepHusaumm B Te4deHue
onpegeneHHoro BpeMeHu AofbkHa ObiTb obecneyeHa nogaepkka BblObIBAOLLMX MPOTOKONOB U POPMATOB, a Takke
obpaTHasi COBMECTUMOCTb UX BEPCUIA;

MaKCMManbHOEe WCMOMb30BaHWe BO3MOXHOCTEN pblHKA. B cnyvyae ecnn gna  BbIMOMHEHMS  Kakow-nnbo
WHPPACTPYKTYPHOM UM CMEXHOM (PyHKUMM, Heobxoommon ansi paboTbl SMEKTPOHHOro npaBuTENbCTBA (Hanpumep,
onniaTta ycnyr, kaptorpadus, yCnyru XOoCTUHra, nouMCKOBbIE U HaBUraLUMOHHbIE CEPBUCHI, Kypbepckue ycryru u gp.),
UMEeeTCs KOHKYPEHTHOE PbIHOYHOE NpeasiokeHne, Takas PyHKUMA OOMKHA BbINOMHATLCHA YHaCTHUKAMU PbIHKA;

obecneveHve 6e30nNacHOCTV MNEPCOHamnbHbIX AaHHbIX W WHOW MHMOPMauuyM OrpaHWYEeHHOro AocTyna.
MHdpacTpykTypa SNeKTpOHHOro B3aMMOAEWCTBMS OOMmkHa obecneymBaTb ©e30MaCHOCTb MEPCOHAarbHbIX LaHHbIX U
WHOW WH(OPMaLMM OrpaHUYEHHOro [oCcTyna B COOTBETCTBUM C TpeboBaHusaMU 3akoHopaTenscTtBa Poccuickon
depepaummn B obnactm obecnedeHns nHgpopmaumoHHon 6esonacHocTu. Bece npoueaypbl B pamkax npeaocTaBrieHus
yCnyr, KOTOpble MOryT ObITb OCYyLLeCTBNeHbl B 0Oe3nMyeHHON dopme, AOIMKHblI OCyLLecTBNATbCA 6e3 obpaboTku
nepcoHanbHbIX aHHbIX.

3. PasBuTtue cnocoboB 1 ¢hopm goctyna K ycnyram
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B cooTtBeTcTBUM C 3adadvamu, onpedeneHHbivMv B pasgene || KoHuenuun (B nepBylo odepedb obecneyeHue
BO3MOXHOCTM TMOMyYnUTb YCMyry C WCMonb3oBaHMEM Haubonee yoobOHbIX ONS 3asBuUTens ¢opM B3auMoOencTBus),
Heo6xoaVMO MPOBECTU aHanu3 akToB, PernaMeHTUPYOLMX NOPSAAOK NPeaoCTaBMNeHUss KOHKPETHbIX YCMyr, BblAenvB Bce
npoueaypbl B3aMMOAENCTBUSA C 3asiBUTENAMU U ONpedenvB AN KaOoW M3 HUX AOCTYMHbIe 3asBUTEN0 Crnocobbl U
dopmbl. K uncny gocTynHbIX 3asBUTENIO CNOCOGOB 1 hopM B3aMMOAENCTBUSA OTHOCATCS:

TPaAMUMOHHbIE  Crocobbl - NKWYHOe B3aMMOAEWCTBME C  3asBUTENAMW B OpraHax (opraHusaumsx
NpefoCTaBnASIOWMX YCAYrM, WAM B MHOFO(yHKUMOHAmNbHbLIX LEHTpax, B3aumodencTBue MnocpeacTBOM MOYTOBO
(KypbepcKow) cBa3u;

)
n

TEeNeKOMMYHUKaLUMOHHbIE KaHamnbl C MCMOMIb30BaHMEM 3FIEKTPOHHON noanucy - EgvHeln nopTtan, oduumanbHble
CalTbl OpraHoB (opraHu3auuin), NPeLOoCTaBNAWMX YCNYrK, pernoHarnbHble nopTanbl rocy4apCTBEHHbIX YCyr, B TOM
yucne aganTMpoBaHHble AN MOOWMbHBIX YCTPOWCTB M NMAHLIETOB, MHbIE 3NEKTPOHHbIE CMOCODbI (MHTEpPaKTUBHbIE
WHdomaTbl, B TOM 4ucrne c yHKUMEeNn BMOEOKOH(epeHLCBA3W, aBToMaTudeckne TenedoHHble WHdOopMaTopbI,
3MNeKTPOHHas noyTa, kaHanbl MOBUIBLHOWN CBA3N).

B oTHoweHun kaxpgoro cnocoba paspabaTbiBaeTCcsi HoOpMmaTMBHas MpaBoBass W MmeToaudeckas 6asa,
onpegenstowas nopsaok ero MCnonb3oBaHusl, U OPMUPYIOTCS TEXHOMNOrMYeckMe MHCTPYMEHTLI, obecrnednBatoLme
MHTEerpauuto I/IH(*)OpMaLLI/IVI 0O BCeX B3aVIMOp,eIZCTBI/IF|X B npouecce npenocrtaBsiieHnUa ycnyr B pamMkax eguHoro JiImn4Horo
kabuHeTa rpaxgaHuHa.

MpropuTeThl 1 HaNpaBneHUs Pa3BUTUSI MPOYMX CNocoBoB U hOpM AOCTYNa K ycryram AOSKHbI OblTb onpeaeneHsi
npu paspaboTke KOHLEMUMM COBEPLUEHCTBOBaHWUS MOpsiAka MpedoCTaBneHus roCyAapCTBEHHbIX U MyHULMManbHbIX

ycnyr.
PasButne EanHoro noprana
Passutne EguHoro noptana AOMKHO OCYLLECTBASATLCA MO CReaytoLwmMM HanpaBneHnsam:
NoBbILLEHME OOCTYMHOCTM Npoueayp pernctpauun Ha EauHom noprane;
obecneyeHre NnoHMmMaHns n ygobctea ncnonb3oBanusa EgnHoro noprana;
MHpOpMMpPOBaHME Nonb3oBaTenen o JOCTYMHbIX UM yCryrax;
obecneyeHne OTKPLITON CEPBUCHON apXUTEKTypbl EQMHOro noprana.

Ons noBblleHWs JOCTYMHOCTW LNs  3asiBATENEN CEPBUCOB 3NEKTPOHHOIO NpaBUTENbLCTBA HEO6X04MMO
obecneyntb BO3MOXHOCTb perMcTpauuy 3asiBUTENEN YNONTHOMOYEHHLIMU COTPYAHUKaMU OTAENeHun deneparnbHoro
rocyapCTBEHHOro yHUTapHoro npeanpusatua "Moyvta Poccun” n MHOrogyHKUNOHAMNbHbIX LEHTPOB.

I'InaHMpyeTc;i npoaHanm3anpoBatb BO3MOXHOCTb HapgeneHnda COOTBETCTBYHLWMMU MNOJNTHOMOYNUAMU  TaKXKe
COTPYAHUKOB aKKpeOAUTOBaHHbIX yOOCTOBEPAKOLLMX LEHTPOB N HOTaApMUyCoB. Monb3oBaTensiM AormkHa ObiTb OOCTynHa
pernctpaumna Ha EaovHom noprtane B 3]'IeKTp0HHOI7I (bopme nocpeacTtsom 3ﬂeKTp0HHOI7I no4yTbl 3adBuUTENA UIN C
NOMOLLIbIO KOPOTKUX TEKCTOBbIX coobLeHun.

Ons kaxporo cnocoGa perucTpaumMnm U Kaxkporo Buga cepTuddmkaTa Kioya MpoBEpKU SMEKTPOHHOW MNoanmucu
JorkeH OblTb YCTaHOBMEH KPyr OOCTYMHbIX MOMb30BaTeNlto YCryr, onpefeneHHblii WCXOAS W3 OLEHKW PUCKOB
HacTynneHns HeGnaronpuaTHbLIX NOCNEACTBMIA, PUCKOB AJ1Si IEPCOHANbHBIX AaHHbIX NOMb30BaTENS M UHOWM MHopMaLmm
OrpaHWYEHHOro JoCTyna.

Ons obecneyeHns noHATHOrO w ypobHoro wcnonb3oBaHus EguHoro noprtana Heobxooumo MpPOBECTU
3pProHOMUYECKOe TECTMPOBaHME U ONTMMWU3aUMIO CMocobOB HaBurauum, noucka M npefoctaBneHus MHdopmauum
3a9BUTENSAM, NPOLECCOB 3anofiHeHns hopM, KOMMOHOBKM CTpaHuy EamHoro noptana, nHdopmMnpoBaHus 3assuTenen o
xoge nonyyeHus ycnyr u gp. Takke npedycmaTtpuBaeTcs CO3[aHWe OTCYTCTBYIOLMX CErogHA WHCTPYMEHTOB
CeMaHTU4YeCcKoro novcka, ronocoeoro crnocoba seoga MHOPMaUMN AN ngen ¢ OrpaHNYeHHbIMMU BO3MOXHOCTAMMU Y
Ap. YkasaHHas (PyHKUMOHANbHOCTb peanu3yeTcs B BUAE HE3aBUCUMbIX NPOrpamMMHbIX MOAynew Ans ux NOBTOPHOro
NCNonb30BaHWsa B ApYrMx rocygapCcTBEHHbIX MHOOPMALMOHHbLIX CUCTEMAX.
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OcCHOBHbIM crnocobom obecneyeHnss KayeCTBEHHbIX MOTPebuUTenbCkUX CBOWCTB EamHOro noprana siBnsietcs
n3yvyeHune cueHapueB noseneHnda I'IOJ'Ib3OBaTeJ'IeI7I, BbidBIneHne nx I'IOTpeﬁHOCTeVI N TUMNYHbIX SanyﬂHeHl/IVI. yKaSaHHyI-O
[edATenbHOCTb HEeOOXOAMMO OCYLLECTBMSATb Ha MOCTOSIHHOM OCHOBE C COOTBETCTBYHOLLEN onepaTuBHOM [opaboTKoM
EpuHoro noptana.

Mo xenaHwio 3aABUTENS AOSMKHO OCYLLECTBNATBCA ero ynpexgawowee WHHOPMUMPOBAHME O AOCTYMHbLIX eMy
ycnyrax, B TOM 4ucrne B popme MOAroToBKM HeobXoAuMbIX Afs WX MNOMNyYeHUs AOOKYMEHTOB W CBeOeHUA U
aBTOMaTUYeCKOro 3anofiHeHus opM 3asasreHnn. MIHdopmMmrpoBaHue NnoTeHunanbHOro 3asBuTens ocyLecTBnseTcs Ha
OCHOBe aHanusa cogepxallencsi B ero NMyHom kabuHeTe MHOpMauuMW, NPefoCTaBEeHHON 3asBUTENeM Ans 3TMX
uenen, No creayoWwmm HanpasneHnsam:

nony4eHne ycnyr, CTaBLUIMX OOCTYMHbIMU 3a8BUTEMO MO pe3ynbTataM MofydeHus UM Opyrux ycnyr (Hanpumep,
nony4yeHne nocodbui no pesynbtatamMm peructpauumn poxaeHuna pebeHka);

Mosly4eHne yCrnyr, CTaBLUMX OOCTYMHbIMU MO HACTYMEHWUIO TOTO WU MHOTO COGLITUS UMW JKU3HEHHOW CUTyaLum
(Hanpumep, NonyyeHre nacnopTa No UCTEYEHUN CpoKa AeCTBUS NpeablayLLero nacropra);

o6xanoBaHve geicTBuii (6e30eicTBUA) YNONMHOMOYEHHbIX WL, MO pe3yrnbTatam NofydYeHUs TeX UMK UHbIX YCryr
(Hanpumep, OLIMBOYHO HamNOXEHHOro LWTpada 0 HapyLeHUX NPaBuI JOPOXHOIO ABUKEHMS).

Ons peanunsauun ykasaHHOW DYHKUMOHANbHOCTN Heobxoanmo pa3paboTaTb COOTBETCTBYIOLLME METOAMKA W MpK
HeoBbXOAMMOCTU HOpPMaTMBHbIE MNPAaBOBblIE aKTbl, a Takke CcheunannsavpoBaHHbin Moayne EpauHoro noptana,
NoaAEpPKMBAKOLWUA  MX WUCMONHEHNe (No pesynbTaTtaMm aHanuM3a HeobxoaMMo pacCcMOTpeThb LienecoobpasHocTb
peanusaumn ykasaHHOW (OYHKUMOHANbHOCTM B paMKax OTAEMbHOW WMHMOPMaUUOHHOW cucTemsbl). HdopmupoBaHue
noTeHuManbHbIX Nofy4aTenen ycnyr ocyLecTBNsAeTcs No BeibpaHHbIM MM cnocobam n doopmam B3anmoaencTBus.

B cBSi3M ¢ TEM YTO MOMyYeHUe TexX UMM UHbIX YCNyr, Kak NpaBuno, CBA3aHO C Pas3fYHbIMU HEFOCYAAPCTBEHHbLIMY
GIOMKETHEIMM Y KOMMEPYECKMMI CEpBUCaMM (Hanpumep, ynnaTa MowwnuHbl unu wrpadga, nomnyyeHme HeoGXoanMbIX U
06s13aTenbHbIX YCnyr), Nonb3oBaTeny MoryT GblTb 3aMHTEpecoBaHbl B (DOPMUPOBAHUU €AMHOW TOYKU OOCTYNa K TakuM
CMEXHbIM (COMYTCTBYHOLLUM) YCIyram.

Ons nonyyeHnss Takux COMYTCTBYHOLIMX Yycnyr 4yepe3 EguHbin nopTtan HeobxoaMmo ero MOAepHU3MpoBaTb,
obecneyunB OTKPbITOCTb €r0 apXMTEKTYpbl. OTO JOMKHO NO3BONMTL pa3meLlatb Ha EAMHOM nopTane cepBucHblE MoayNn
CTOPOHHMX, B TOM YMCIe HerocyaapCTBEHHbIX, OpraHu3aumin. PasmelleHne CTOPOHHMX cepBncoB Ha EamHom noptane
OOIMKHO OCYLLECTBNATLCA B COOTBETCTBMM CO CreAYIOLMMIN NOAXOAaMMU:

NpPo3payHoCTb, (hOPMann3oBaHHOCTb Y HeAUCKPYMUHALMOHHOCTb AOCTYMa NOCTaBLUMKOB YCNyr (akkpeautauuu
nocTaBLMKOB ycnyr) kK EquHomy nopTtany;

MPO3paYHOCTb LIEHOBOW MOMUTMKM NOAKINoYeHNs kK EguHomy noptany;

€OJUHCTBO LI,BeTOFpa(bI/I‘-IeCKI/IX N UHbIX I/IHTep(bel;ICHbIX peLLIeHIAIZ BCEX MNpeabdaBndeMblX MNOJf1b30BaATENO
VIH(bOpMaU,I/IOHHbIX N MHTEPAKTUBHbLIX CEPBUCOB;

COXpaHeHue 3a nolb3oBaTendMun rnpasa Bbl60pa npeanoyTuTeNlbHOro Ana Hero noctaBLMKa CMEXHbIX ycnyr
He3aBMCUMO OT TOro, npeacrtasiieH I OH Ha EanHom noprtane.

YKazaHHble NoaxoAbl A0MKHbI ObiTb 3aKpernsieHbl NPaBoOBLIMK akTaMu, YTBEPXKAALWMMM NMOPSAOK N TEXHUYECKYHO
NONUTUKY JOCTyna NocTaBLWUKOB ycnyr k EaMHomy noptany. Heobxogumo Takke paspaboTtatb GecnnaTHO AOCTYMHbIe
nporpammHble Moaynu, oGecrnevmBatoLne NPo3padHyro MHTErpaLmnio BHELLHUX cucTem ¢ EQMHbIM nopTanom.

K umcny cepsucoB, noanexaiymx nNpuopuTeTHOMY pasMelleHnio Ha EgnHom nopTtane, OTHOCATCA BO3MOXHOCTb
ynnaTtbl MOWINH U MHbIX 0653aTenNbHbIX NnaTexen B 604KeTbl Yepes INEKTPOHHbIE NNaTeXHble CUCTEMbI, BO3MOXHOCTb
MoAAaYu B ANEKTPOHHOM BMAE MCKOBbIX 3asBMEHWI B CYAbl, KapTorpaduyeckne cepBuchl.

Pa3BuTHne MHbIX cNocoboB AocTyna K ycnyram

MHorogyHKUNOHanNbHbIE LIEHTPLI, oduUMnanbHble carTbl OpraHoB (OpraHusauuin), NpefoCTaBnsoWnX YCryru,
pervoHarnbHble MopTarnbl FOCy4apCTBEHHbIX YCNyr SBNSATCA Hapsgy ¢ EavHbiM noptanom BaxHbIMM cnocobamu
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poctyna Kk ycnyram. OHW OOMKHbl OblTb MHTErpUpoBaHbl C MHAOPMALMOHHBIMKU CUCTEMaMW OpraHoB (opraHv3auui),
npegoCcTaBnsoLWMNX YCNyrn, U KOMNOHEHTaMM MHAPACTPYKTYPbl ANEKTPOHHOIO B3aumoaencTaus, obecneunsatb eauHY0
aBTOpPM3aLMI0 U UCMONb30BaHME €AUHOro NMYHOro kabuHeta. B yacTHoCTH, cBedeHus O xoAe npedoCTaBneHus yenyr,
WHMLMUPOBaHHbIX obpalleHem 3asBUTens B MHOTOMYHKUMOHANMbHbINA LEHTP UNn Yepes oumumanbHbli CanT, AOMKHbI:

0T06pa)KaTbCF| B €ANHOM NNYHOM KabuHeTe nony4yarend ycnyr;

nepefaBaTbCs B MOACUCTEMY CUCTEMbI MEXBEOOMCTBEHHOIO B3aUMOLENCTBUsI, 06eCnevmBatoLLyt0 MOHUTOPUHE
XO[a NpefocTaBneHNs yCyr.

Ocoboe BHUMaHue cnenyet yaenntb obecneyeHnto 0octyna K ycnyramMm ¢ noMoLbto MOOMIMbHBIX yCTpOVICTB.

YUT106bl 06EeCneynTs COBMECTUMOCTb MHPOPMALMOHHBIX CUCTEM, peanuayoLmnx MHTepdenc AocTyna K ycnyram, ¢
WH(POPMALIMOHHBIMKU  CUCTEMAMU BEAOMCTB U KOMMOHEHTaMW WHAPACTPYKTYPbl 3MEKTPOHHOrO B3aMMOAENCTBUS
(EamHasa cuctema ngeHtudmkaumm n ayteHTudukauumn, degepanbHblii peecTp yCnyr, eQnHbIA NUYHBIR KaOUHET 1 Ap.)
HeobxoauMo:

pa3paboTaTb 1M yTBEPAUTL CTaHAAPTbl B3aMMOAENCTBUA MeXay HAMU;

YCTaHOBUTb NMOPSAOK MCMOSb30BaHMS odmuMaribHbIX CaUTOB OpraHoB (OpraHu3auuii), NpegoCTaBnsoWmX Yeryrm,
pervioHasnbHbIX NOPTanoB rocyAapCTBEHHbIX YCIYT, MHbIX Croco60B 4OCTYNa K ycryram.

Co3paHue eguHOro NMYHOro KabmHeTta nonb3oBaTens
EQuHBIN NYHBIN KaBUHET rpaXkaaHuHa aomkeH obecneymBaThb:

OOCTYN 3asdABuTenen K nonmyyvyeHuto yCcnyr, Tekylwemy cTaTyCcy npegocTaBreHus ycriyr, uctopum obpalieHui 3a
nonyyeHnem ycnyr He3aBMCUMO OT TOro, MOCPEACTBOM Kakoro crnocoba (chopmbl) U KakuM opraHom (opraHu3auunein)
npeaocTaBnsaeTCs ycnyra;

BO3MOXHOCTb [gocydebHoro obGxanoBaHuWs 3asiBUTENEM pelleHuin u aenctBui (6e3pencTBus) opraHa unm
OOMKHOCTHOrO Nuua opraHa (opraHu3auun), NpeaoCTaBnsALWero ycrnyr, a Takke npefocTaBrieHne Mnorb3oBaTensam
MHOpPMaLIMM O XOA4e PacCMOTpPeHus xanobbl u pesynbTate obXanoBaHUsi HE3aBUCUMO OT TOTrO, NMOCPEACTBOM Kakoro
cnocoba (popmbl) 6bina nogaHa xanoba;

JOCTYN rpaxdaH K lopuavMvecku 3HauYMMbIM [OKYMEHTaM B 3/1eKTPOHHOW (hopme, BKIoYasi Kak AOKYMEHTbI,
M3HavyanbHO BblgaHHblE B 3MEKTPOHHOM BMAE, Tak W 3MEeKTPOHHbIE KOMUK JOKYMEHTOB B BymaxkHON dhopme.

MpaxgaHWH OOMKEH WMEeTb BO3MOXHOCTb MO CBOEMY JKenaHul NpedocTaBnATb opraHam (opraHusauusim),
NpeAoCTaBMSALWMM YCIYTY, a Takke UHbIM NMLaM 1M opraHn3aumsiM, C KOTOPbIMU OH OCYLLIECTBIAET B3aMoaeicTeme B
3M1EKTPOHHOM BUZE, COOTBETCTBYHOLLME AOKYMEHTbI MO PeErfnaMeHTUPOBaHHbIM 3alUMLLEHHbIM Mpoueaypam [ocTyna.
OpraHbl (opraHusauuu), NPegoCTaBnsAWMe Yy, Mo KenaHuo rpaxkaaHuHa 06s13aHbl pasmeLlaTe B €AUHOM JINYHOM
kKabuHeTe BblOaHHble rpaXKaaHWHy B pesynbTaTe NpenoCcTaBneHust YCnyr AOKYMEHTbl B SNEKTPOHHOM BMAe, a Takke
3MNEKTPOHHbIE KOMUWM OOKYMEHTOB, BblAaHHbIX rpaxkgaHuHy B OymakHom Buae. Mo xenaHuto 3asiBUTenst Ha OCHOBe
CBedeHWUIA, coaepXallyxcs B eAMHOM NNYHOM KaBUHeTe, MOXKET OCYLLECTBMATLCA ero MHPOPMUPOBaHME O AOCTYMHbIX
emy ycnyrax.

[na peannsaumm ykasaHHbIX CEPBMCOB HEOOBXOAMMO:

o6ecrneunTb B3aWMHYI0O COBMECTMMOCTb PasfiMyHblX CrnocoboB M hopM AOCTyna K ycryram, cTaHgapTu3oBaB
NpOTOKOMbl 06MeHa nHdopmaLumeit ¢ eauHBIM NTMYHBIM KAaGUHETOM U CXEMbl JaHHbIX;

pa3paboTaTb NporpammHbie Moaynu (aganTepsl), NoaaepxusatoLLme paboTy eAMHOro NMYHOro KabuHeTa;
cchopMmpoBaTe HOPMATUMBHO-MPABOBYIO Y METoAMYECKYO Gasy;
opraHn3oBaTb Cry»0y NoAAEPXKKN U pa3peLlleHns UHLUMOEHTOB;

MPOBECTV MUIOTHOE BHeOpPeHVEe TEXHONOTMM E€AMHOrOo JIMYHOro KabuHeTa Ans nepeyHen, npeaycMOTPEeHHbIX
NPUNOXeHUsIMK K KOHLLeNumn, n pacnpocTpaHuTb 3Ty NPaKTUKY Ha Npoyne ycryru.
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Heobxogumo obecneunTb 4OCTYN rpaXxaaH K eAMHOMY JIMYHOMY KabUHETY No BbIGpaHHOMY UMUK cnocoby (dopme)
JocTyna K ycrnyram.

Co3paHue eAuHOro NfaTeXHOro wn3a

B cBA3M C TeM 4YTO MNOAKMIOYEHME WHCTPYMEHTOB MNpMeMa nnatexein B 3MEeKTPOHHOM BuAE ONS KakO4oro
OTAEINIbHOrO BEAOMCTBEHHOIO WM pervoHanbHoro rnoprtana TpebyeT OT OopraHoB (opraHu3auuil), NPeaoCTaBMSOWMNX
ycnyru, (OUMHAHCOBBIX W  OPraHM3aLMOHHBLIX PEecypcoB, HeoOXoaumo caenaTe eAWHbIA  MNaTeXHbI W3
CaMOCTOATESNbHLIM 3fIEMEHTOM WHPACTPYKTYPbl 3MEKTPOHHOrO B3aUMOLEWCTBUS, OCYLUECTBUB €ro MHTerpauuio ¢
FocynapCTBEHHOW WH(OPMALMOHHOW CUCTEMOW O [OCYAAPCTBEHHBLIX W  MyHULMMANbHbIX Mnatexax (nanee -
MHpOpMaLMOHHas cucTemMa O nnartexax), M obecrneuynTb B3aMMOAENCTBME MnaTeNbLUKOB C OpraHvM3auusamu,
OCYLLECTBISAIOLLUMMU 371EKTPOHHbIE MIaTeXu, C NpUMeHeHNeM (POPMAaTOB 3NIEKTPOHHbIX JAOKYMEHTOB, MCMOMNb3yeMbIX B
cucTeme GIOMKETHBIX NNaTexen.

Co3gaHne eguHOro MNNaTeXxHoro LWrk3a Mo3BonuT msbexartb YKa3aHHbIX pacxogoB U UCKNKOYUT CUTyauuro
MCKYCCTBEHHOIo oOrpaHunydyeHuna p[ocrtyna KpeOuTHbIX opraHmsau,wh K B€OAOMCTBEHHbIM W pernoHalribHbIM nopTanam
rocyapCTBEHHbIX yCInyr, B HacTosdLee BpeMd npmeoadulero K 3aBblll€HHbIM CTaBKaM KOMUCCUM 3a npmem nnaTexen.

Heobxoanmo HOPMAaTMBHO 3aKpenutb 0053aHHOCTb UCMOSb30BaHUA €4WHOro MMaTeXHOoro LW3a opraHamum,
npuHAMaKwLWnMn  nnaTtexmn B J3NEKTPOHHOM BuAe, napamMmeTpbl Ka4decTBa 06CJ'Iy)KMBaHI/IF| CO CTOpPOHblI eanHoro
nnaTtexHoro L3a, Tapl/l(*)bl N KOMUCCUN.

MopkntoyeHne KpeauTHbIX OpraHM3auuii, OCYLLECTBASOWMUX MpuMeM nnaTexen, LOOMMKHO NpoUCXoauTb Ha
[06pOBOIbHOM OCHOBE C UCMOSb30BaHNEM NPO3pPaYHON, He JOMYCKaloLWENR OUCKPUMUHALUN CXEMbl NOAKTHOYEHUS.

4. ¢OpMVIpOBaHVIe n BegeHune mogenun AaHHbIX, UCMNOJIb3yeMbIX
npu npenocTtaBrieHUN ycnyr

Pa3sutue EgnHon cuctembl HOpMaTUBHO-CNPaBOYHOM UHPOpMaLMK

Cuctemoli, obecneumnBsalolLeil MHTerpaLmio, COBMECTUMOCTb U yrpaBneHne KayecTBOM AaHHbIX, UCMOMb3yeMblX B
rocygapCTBEHHbIX M MyHMUMNanbHbIX  MHAOPMAUMOHHLIX  cUcTeMax,  saBnsetca  EguvHaa  cuctema
HOPMaTWUBHO-CMpaBOYHOW MHGpOpMaLMK (Aarnee - cuctema CrpaBoYHOW MHGOPMaLMK), B COCTaB KOTOPOI BXOOST:

peecTp HOPMaTMBHO-CMPaBOYHOM MHOpMaLUN, B KOTOPOM COAEPXKUTCH CUCTEMATU3NPOBAHHAs COBOKYMHOCTb
CBeEeHWI O CNpaBOYHMKaX U KrnaccudukaTopax;

peecTp 6a30BbIX rOCYAapCTBEHHbLIX MHOPMALMOHHBIX PECYPCOB, B KOTOPOM COAEPXKaTCsl CUCTEMaTU3NPOBaHHbIE
cBefeHus 0 6a3oBbIX rocygapCTBEHHbIX MHOPMALMOHHBIX pecypcax (aanee - 6a3oBble pecypcehbl);

cobCcTBEHHO [AaHHble CnpaBoO4YHMKOB WU KﬂaCCVI(bVIKaTODOB, BKITIOYEHHbLIX B peEeecTp HOpMaTI/IBHO-CFIpaBO‘-IHOIZ
VIHd)OpMaU,I/IVI, Begyuwpeca nnm pasmellaemblie B CUCteme CI'IpaBO‘-IH0l7I VIH(bOpMaLI,I/IVI.

OCHOBHbIM HanpaBneHnemMm pas3Butna MU CcoBepLUeHCTBOBAHUA CUCTEMbI CI'IpaBO‘-IHOVI I/IH(*)OpMaLI,VII/I ABNAETCA
dopmupoBaHne eavHoro deaepanbHOro peectpa HOPMAaTUBHO-CMPaBOYHOW WHGOpPMaUMK, onpedernieHne opraHoB
BMacTW, OTBETCTBEHHbIX 3@ KOMMOHEHTbI CUCTEMbI CMPABOYHON MHOPMaLMK, onpeeneHne cnocoboB akTyanusauum
CNpPaBOYHMKOB W KraccuduKaToOpoB U UX NpedoCTaBlieHWsl 3auMHTEPECOBaHHbIM NuuaM. Heobxogumo 3aBepLumnTb
dopmupoBaHMe peecTtpa 6a30BbIX PECYpCcOB, BbISIBUTb 3TanoHHble U Oybnuvpylowme cBedeHusl, co3gaBaemble npu
BeOJEeHUn 0a30BbIX pecypcoB, N uUx VI,EI.eHTI/I(*)I/IKaTOpr, Bblpa60TaTb npegnoXeHma no ontuMn3aumn nopanka seaeHusn
Ba3oBbIX pecypcos.

B panbHelwem gomkHa ObiTb pa3paboTaHa U BHeApeHa eauHas MHAOpMaLMOHHas U opraHM3aumMoHHas Moaernb
BEJEHNS CUCTEMbl CMpPaBOYHON MHGOPMauuM U peecTpa 6a3oBbiXx pecypcoB, obecneuyvBaiollasl eauHCTBO
NpeacTaBlieHNsi CMPaBOYHMKOB W KNACCU(MKATOPOB, WCMOMb3yEMbIX B TFOCYAAPCTBEHHBIX W MyHULMMAnbHbIX
MHPOPMALIMOHHBIX CUCTEMAX, YTO NOTPeOYeT peLleHns crieayoLmx 3aaad:

hopmupoBaHne 6a3oBon Knaccudukaumm cyObeKTOB U OOBbEeKTOB MNpPaBOOTHOLLEHWW, CBEAEHWS O KOTOPbIX
dopmupyloTca npyu BedeHuM 6asoBbIX PecypcoB, BKMOYaOWeNn B cebs OorpaHWYEHHbIN nepeveHb YHWBepcanbHbIX
knaccoB obbekTtoB Tuna "dyenosek", "opraHusdaumsa”, "agpec", "TpaHCNOPTHOE CPeAcTBO" U pacwmpeHuin GasoBbix
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KnaccoB, cneumduyHbIX Onsi TOro Unn MHOro 6a3oBOro pecypca M KOHKPETHOM cdepbl MPaBOOTHOLLEHUA (Hanpumep,

nogknaccsl "rpaxagaHuH", "dumsmdeckoe nuuo”, "HanoronnatenswWmk" knacca "Jyenosex");

dopmMMpoBaHMe NpaBUn  paclMpeHnss GasoBol  knaccudukauuy  (HacnegoBaHWE  KNMaccoB  OOBLEKTOB),
MO3BOJISAOLLIEN MOBTOPHO MCMONb30BaTb paHee OMnMcaHHbIE KNacChbl C COXpaHEeHWEM B3aWMHOW COBMECTUMOCTM HOBbIX
KIaccos;

d)OpMIApOBaHI/Ie YNOJNTHOMOYE€HHbIM Ha BeAeHue CUCTeMbl CI'IpaBO‘-IHOIZ I/IH(bOpMaLI,I/IM cbe/:l,epaanHM opraHom
WCMOSNTHUTENbHOM BacTM OnucaHuM 0a30BblX KNAacCOB OOBLEKTOB MU (bOpMI/IpOBaHI/Ie (*)eﬂ,epaﬂbelMl/l opraHamm
WCMNONHUTENbHON BNactu B cq)epe CBOEWN KOMMNEeTeHUumn paCLUMpeHVIVI 0a30BbIX KIlaccoB B BUOeE CTaHOapTU30BaHHbIX
MaLLMHOYUTAEMbIX ONUCaHWUN;

cosjaHue U BefeHue peectpa 6a30BbIX KNaccoB OOBLEKTOB M WX paclUMPEHUss U HeoBXoOMMmoW ONns 3Toro
HOPMAaTUBHO-MPaABOBOMN N HOPMATUBHO-TEXHUYECKON 6asbl.

dopmMupoBaHMe N onpeferieHne OCHOBHbIX HanpaBneHUn pasBuUTUS CUCTEMbl CrpaBoYHOW uHdopmaumm byget
OCyLLEeCTBNATLCA BO B3aUMOCBSA3N C onpefeneHHbiMu NpasuTtensctBoMm Poccuiickon ®egepaumm MeponpuaTusmu no
hOpMMPOBaHUIO METOAOMNOMMN cucTemMaTU3auum 1 KOAMPOBaHUA MHAOPMAaUMK, a Takke MO COBEPLUEHCTBOBaHUIO U
aKkTyanusaumm obLLepoCCUCKNX KnaccnuukaTopos, peecTpoB U MHPOPMaLMOHHbBIX PECYPCOB.

Pa3Butne PenepanbHOro peecrpa ycnyr

defepanbHbil  peecTp YCnyr B HacToswee BpeMs cpeau npounx yHkuuin obecneunsBaeT BedeHue B
3NeKTPOHHOW hopMe peecTpa ycnyr 1 npefocTaBrieHne ykasaHHbIX cBedeHu ansa nybnukaumm Ha EgnHom noprane.

OCHOBHbIMW HanpasneHusiMmn pa3suTus PegepanbHOro peectpa yCnyr ABMsSTCA:

nopaboTtka degepanbHoro peectpa Yycnyr AN MOOAEPXKKM CTPYKTYPUPOBaHHOW (hopMbl MNpeacTaBneHus
aJMVUHUCTPATMBHbLIX pernameHToB, 06ecrneyeHuss XMU3HEHHOTro LMKNna MX pas3paboTku, SKCNepTu3bl, YTBEPXOAEHUs U
oduumanbHoro onybnukoBaHus;

MOBbILUEHWE 3PrOHOMUYECKUX XapaKTepUCTUK nonb3oBaHus PepeparnbHbiM peecTpoM ycnyr, obecneyeHue
aBTOMATU3MPOBAHHOIO KOHTPOMS LIENOCTHOCTU M aKTyanbHOCTWM CBELAEHWNA, COAEpXalMXcsi B agMUHUCTPATUBHbIX
pernameHTax;

fAopaboTtka PefepanbHOro peecTpa ycnyr Ans pa3MeLLeHUsl B HEM CBEAEHWUN O COTPYAHMKaX, YNONHOMOYEHHbIX
Ha NPUEeM 1 pacCMOTpPEHME Xanob;

BblpaboTka NOAXOAOB K CTaHAapTM3auuMn U yHUdMKauMM (TMNusauum) cocTaBa M HavMeHoBaHU Haubonee
MacCOBbIX M COLUMAanbHO 3HAYUMbIX YCMyr, ()OPMUPOBaHME COOTBETCTBYHOLLMX CMPaBOYHUKOB M KMacCMMKaTopoB M
popaboTtka mogenu aaHHbix degepanbHOro peectpa yCnyr;

fopaboTka Moaenu aaHHbix ®efepanbHoro peecTpa ycnyr ans obecneveHns BO3MOXHOCTM pPa3MELLEHUS] B HEM
cBefeHuin 06 ycnyrax, NpefoCTaBnsSiEMblX OpraHU3aumMsMu, B KOTOPbIX pa3MeLlaeTcsl roCy4apCTBEHHOE W
MYyHMUMMNanbHOE 3agaHue (3akas);

noggepxka XWU3HEeHHOro uukna npoekTnpoBaHuA, corfnacoBaHnAa W BeAeHUA MeXBeOOMCTBEHHOIO WU
MeXypOoBHEBOIo B3aUMOAENCTBUS, BEOEHME U npegoctaBlieHne B pexnme pearnbHOro BpeMeHn BHELUHUM CuUCTemMaM
noaTBepXXaeHud npaeB 40CTyna K 3anpawnBaeMbiM CBEOEHUAM;

nHTerpauma depepanbHOro peectpa ycnyr ¢ MHpOPMaUMOHHOW CUCTEMOW O nnaTtexax C Lenbio nonyyvyeHus
aKTyanbHblX PEKBU3UTOB, HEOOXOAMMbIX ANA OOPMIEHUs NNaTexHbIX OOKYMEHTOB Ha ynnaTy rocyaapCTBEHHOW
NOLUMMWHBI 1 ApYTnX 06a3aTenbHbIX NnaTexen;

MHTErpauMss C CUCTEMOW CNpaBOYHOM MHGOPMaLMK ans obecrneyeHnss COBMECTUMOCTM MoAernen [AaHHbIX,
ucnonb3yembix B PegepanbsHoOM peectpe ycnyr, Ha EguHom nopTane v B MHbIX MHPOPMALMOHHBIX CUCTEMAX, B TOM
yncne nornyyeHve CnpaBoOYHUKOB N3 CUCTEMbI CNIPaBOYHOM MHpopMauun (Hanpumep, obLLEepPOCCUICKMX CMPaBOYHMKOB U
knaccudukaTopoB), U nepegaya uHcopmauuu, opmupyemorn B defepansHoM peectpe ycnyr, B CUCTEMY CMPaBOYHOM
nHdopmaumm (Hanpumep, KnaccudukaTopbl ycnyr);
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WHTerpaums ¢ EgmHon cuctemon mgeHtudumkaumm n ayteHTudumkaumm B 4acTu CUHXPOHM3aLUMM CrpaBoOYHUKOB
q)ep,epaanblx opraHoB MCNONMHUTENbHOMN BNacCTu, X TepputopuarnbHbliX OpraHoB 1 noaBeOMCTBEHHbIX OpFaHVI3aLlVII7I;

d’)OpMI/IpOBaHI/Ie MaLLMHOYNTaeMbIX Moaenen AOMUHUCTPATUBHBLIX pernameHToB npenocrtaBlieHnda yenyr.

5. ObecnevyeHne foBEePEHHOro MHPOPMaALNOHHOIO B3aUMOAeNCTBUA
B OpuanNvYeCKU 3Ha4YUMbIX NPABOOTHOLIEHUAX

Ucnonb3oBaHue 6yma)|<|-|b|x N ANEeKTPOHHbIX (*)OpM AOKYMEeHTOB

Llenecoobpa3Ho  npoBecT  aHanmM3  HeOOXOAMMOCTM  peanu3aumMum  AOCTYMHbIX — ANA  rpaxaaH
OpraHu3auMoHHO-NPaBOBbLIX MEXaHU3MOB UCMONb30BaHUS BYMaXXHON 1 3NEeKTPOHHOW (hOPM JAOKYMEHTOB, COXPaHSOLLMX
X HOPUANYECKYIO 3HAYMMOCTb U MNPUMEHWMOCTb ANd MONYYEeHUs YCNyr, MPOXOXOAEHUA KOHTPOMbHO-HAO30PHbIX
MEPONPUATUI N B rpaxkgaHCcKoM obopoTe.

Heobxogumo npoaHanusmpoBaTtb 3akoHodaTtenbcTBo Poccuiickon ®epepauum o HoTapyaTe B OTHOLUEHUU
obpalleHns [OOKYMEHTOB B 9NEeKTPOHHOM BWAE W HageneHns HOTapuycoB MOMHOMOYMAMW  COBepLuaThb
COOTBETCTBYIOLLME MPaBOBbIM HOPMaM HoTapuwanbHble AEeNCTBUS, npopaboTaTb BOMPOC O BO3MOXHOCTWU Bbiayu
(nogayn) AOKyMEHTOB (NpegycmMaTpuBaloLMX B HACTOsLLEe BPEMS TOMNbKO ByMaxHyto oopMy) B 3NeKTPOHHOM BuAe:

NMo MeCTy BblgayM AOKYMEHTa B OpraHe rocygapCTBEHHOM BRacTW, opraHe MeCTHOrO CaMoynpaBrieHus U
MHOTO(YHKLMOHANbHOM LIEHTPE;

CaMOCTOATeNIbHO  nony4yarenamm  ycnyr (OTBeTCTBeHHoe AeKknapuposaHne 3adBUTENeEM onpeaerieHHbIX
ropnagn4ecKkmnx CbaKTOB, noaTBepXXAeHHbIX MMELWMMNCA Y HETro ﬂ,OKyMeHTaMM).

MpuMeHMMOCTb Kaxaoro crnocoba [ofmkHa ObiTb ycTaHOBMNEHa Ans OnpenerneHHbIX KU3HEHHbIX CUTyauuin c
y4eTOM [MpaBOBbIX W MMYLLECTBEHHbIX PUCKOB OOLMMM HOPMaTMBHLIMW MPaBOBbIMM akTamMu, a Takke
COOTBETCTBYIOLUMN aaAMUHUCTPATUBHBIMU PErnaMeHTaMmn MPUMEHUTENBHO K KaXZOMYy KOHKPETHOMY [OOKYMEHTY,
HeobxoaMMOMY ANsi NPeaoCTaBNeHNs YCNyTu.

lMpegoycmaTtpuBaeTcs oueHKa NpakTUYecKkon HeOOXOAMMOCTM XpaHeHUs B €QUHOM NIMYHOM KabvHeTe rpaxgaHunHa
ANEKTPOHHbIX 06pa3oB (konuin) ByMaxHbIX JOKYMEHTOB U X UCMOMb30BaHWSA AN NONy4YeHUs YCnyr.

Co3paHue eguHoro npocTpaHCcTBa AoBepusa 3neKTp0HHOﬁ nognucum

B HacTosiwee Bpemsi nosiBunacb Heob6XxoAMMOCTb co3gaHus B Poccurickon degepaumm equHoro npocTpaHcTea
[OBEepusi  AMEeKTPOHHOM MOANMCKH, B pamMKax KOTOporo Luenecoobpa3Ho obecneyntb nNpu3HaHWE YCUITEHHON
KBanuuUUMPOBaHHON 3MNEKTPOHHOW MOAMUCKM BO BCEX BMAAX NPaBOOTHOLLUEHWW, BKMNiOYasd MNpefocTaBreHue YCnyr.
MnaHmpyeTca paspaboTaTb eauHble MPUHLUMBLI B3aMMOLEWCTBUS aKKpeOUTOBaHHbLIX YOOCTOBEPSAOLWMX LIEHTPOB, a
Takke Npo3payHble MexaHW3Mbl KOHTPONS 3a UX AeATENbHOCTbIO.

dopMMpoBaHNE €OUHOro Moaxoda K PerynMpoBaHuMi0 OTHOLLEHWA, BO3HUKAKOLWMX B obnactu MCnonb3oBaHUs
AMEKTPOHHbLIX MOAMUCENA MpPU  COBEPLUEHUN  TPaXKOAHCKO-NMPABOBbLIX COEMOK, OKas3aHuuM  YChyr, UCMOSTHEHUN
roCyapCTBEHHbIX U MyHMLUMNAnNbHbIX (OYHKLUN, WUHbIX HOPUANYECKU 3HAYMMbIX AEUCTBUMK, TakkKe SIBNSeTCH BaXHOM
3agaven.

Heobxogumo BbipaboTaTb MexaHW3Mbl MOATBEPXKOEHUS BbINOMIHEHMST 3aKOHOL4ATENbHO YCTAHOBIEHHbIX YCIOBUM
NPU3HaHUSA SNEKTPOHHOW MOAMUCK, B TOM YMCMEe B paMKax WCMOMHEHUS NonoxeHun CornalieHnd o npuMEHEHMM
MHOPMALIMOHHBIX TEXHOMOMMIN MpuM OOMEHE SMEKTPOHHBbIMM [OKYMEHTAaMU BO BHELWHEN W B3aMMHOW TOProBre Ha
€0VHON TaMOXEHHOW TeppuTopun TaMOXEHHOro cok3a, 3akmntoveHHoro 21 ceHTs6pst 2010 r. npaBuTEnbCTBaMu
rocygapcTtB - 4reHoB TaMOXEHHOro cow3a B pamKkax EBpasuinckoro 3KOHOMMYECKOro coobLiecTBa, W MHbIX
npegycmMaTpuBalOLLMX TPaHCTPaHWYHbI OOMEH [OKyMEHTaMu B 3NIEKTPOHHOM BuAE MeXOyHapOOHbIX [OOroBOPOB,
Y4aCTHUKOM KOTOpLIX aBnseTca Poccunckaa denepaums.

OfHUM 13 BO3MOXHBIX MEXaHW3MOB BbIMOMHEHUS Takux YHKUMA SBnsieTcss (PopMUPOBaHME WMHCTUTYTA
"NOBEPEHHON TPETBHEN CTOPOHLI".

[na peanusauuun ykasaHHOW 3agadm Heobxogmma paspaboTka HOpMaTMBHOM 6asbl MCMOMb30BaHUSA "0OBEPEHHON
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TpeTben CTOPOHbI", B YAaCTHOCTU, 3aKOHOAATENBHOE 3aKpensieHne NCNob30BaHUA "4OBEPEHHOM TpeTben CTOPOHbLI" ANs
NPU3HaHUA MHOCTPaAHHOW 3NEKTPOHHOW MOANMUCK N OCHOBHbIX MPaBOBbLIX YCNOBUI OEATENbHOCTU "AOBEPEHHON TpeTben
CTOPOHbI".

MpeaycmatprBaeTcs NpopaboTka MexaHM3MOoB oGecneyeHns naeHTudukaumm, ayTeHTMdukaumMm u asTopmsaumnm
3aaBUTENS NPV NPEaoCTaBNeHUN YCITyT.

B HacTosiLee Bpems 3akoHogaTenbcTBOM Poccuiickon denepaumm He onpeaeneHbl NpoLecchl naeHTudukaumm
3aaBuUTens B UH(OPMALMOHHBLIX CUCTEMax, UCNoMnb3yembiX Npu npegoctasneHun ycnyr. lNpouecc naeHTudurkauum
HepaspbIBHO CBA3aH C NPOLECCOM NoanucaHns AOKYMEHTa, NCNONb30BaHNS 3asBUTENEM 3NEKTPOHHON nognucu. Takon
noaxon npeacTaBnsieTCs He NOMHOCTLIO YAOBMETBOPSAOWMUM UHTEpecaMm rocygapcresa M rpaxgaH. Ha npaktuke He
Kaxgoe B3auMoOewncTBue rpaxkgaHuHa ¢ opraHamu (opraHusauusMu), npegocTaBnsiowmMMm yenyrm, MoxeT TpeboBatb
3anpoc 06 ycnyre, 4acTb U3 HUX NpedycMaTpuBaeT OOCTYN 3asBUTENS K onpeaeneHHon nHdopmaumm, cogepxallencs
B rocygapCTBEHHbIX MHAPOPMaLUMOHHLIX CUCTeMaxX U MHAOPMAUMOHHBLIX pecypcax. [Mpu 3aTOM He npeacTaBnseTcs
HeoOxoaMMon 06513aHHOCTbL 3asBMTENS (POPMUPOBATL 3amnpoc B 3MEKTPOHHOM BuAE C MOCNeAyoLWwMM NoanmcaHnem u
HanpaBfeHNeM B OpraH, YNOSTHOMOYEHHbIN Ha pacKpbITUe Takow uHdopmaumm. Heobxoanmo oueHnTb 3hPEKTMBHOCTb
MexaHu3Ma uaeHTudmnkaumm nuua B MHPOPMaUNOHHON CUCTEME, NMpeadycMaTpuBaloLLero NpoBepky NOfHOMOYMI nvua
Ha nony4eHue Ton UnNn NHOM UHopMaLmn.

OpHoii M3 3aday GydeT SABNATbCS MNpakTMYeckas oleHKa MeXaHU3MOB WAeHTUdMKaUUWM, ayTeHTudvKaumm u
aBTOpM3aLMK 3asBUTENS B MHPOPMALIMOHHBIX CUCTEMAX, UCMOSb3YeMbIX MpY NPeaocTaBneHUn YCryr.

6. PazBuTne cuctemMmbl MEXBeAOMCTBEHHOIO U MEXYPOBHEBOIO
MHOPMaLMOHHOro B3auMoaemcTBUA

[ns noBblleHNss HaAEXHOCTU pa6OTbI CUCTEMbl MEXBEOOMCTBEHHOIO B3aMMOOENCTBMA HeobXoaMmo
ONTUMUN3NPOBATb €€ apXUTEKTYPY, D,OpGGOTaTb cyulecteByouine beHKLI,VIVI n pa3pa60TaTb HOBbI€, BKIto4asn:

MapLUpyTU3auUmMio COOBLLEHNIA K 3aperMcTpupoBaHHbIM 3M1EKTPOHHBIM CEPBUCAaM W rapaHTUPOBAaHHY [OCTaBKy
COOBLLEHMIA, OCYLLECTBISIEMYIO 3@ CHET MEXAHN3Ma NMOBTOPHLIX BbI3OBOB 3MEKTPOHHbLIX CEPBUCOB Npu cHosiX;

ONHAMUYECKUIA MOHUTOPUHT CODbITUIA M ONOBELLEHNE OrnepaTopa CUCTEMblI MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS
MU rnonb3oBaTenen MHPOPMALMOHHBIX CUCTEM O COOSX W UHbIX COObITUAX B CUCTEME MEXBEOOMCTBEHHOrO
B3aMMOOENCTBUS;

aTpubyTUpOBaHNE BXOAALMX U UCXOAALWMNX COOBLLEHMIA (NpuBsi3ka K ycryram, pyHKUMAM, B3aMMOAECTBYOLWUM
opraHaM ¥ opraHusauusm, NpaBoBbIM OCHOBaHUAM Ans obmeHa U Op.) U opMUpoBaHue AUHAMUYECKON CTaTUCTUKU
MCMoMb30BaHUS CEPBUCOB CUCTEMbI MEXBEOOMCTBEHHOrO B3anMOOEeNCTBUS;

MOHUTOPUHI CTaTyCOB XoAda npenocrtasneHnda ycnyr C ucnonb3oBaHMEM CUCTEMblI MeXBeLOMCTBEHHOro
B3aUMOAENCTBUS, a TaKKe B3aUMOAENCTBUS C 3asiBUTENEM,;

LI,VIHaMVILIeCKVIVI MOHI/ITOpVIHF xoga paCCMOTpeHVIﬂ 3anpocoa, nogaHHbIX qepea CI/ICTeMy MeXBeaoMCTBEeHHOIo
B3aMMOAENCTBUS;

BEEHNEe B PEXMME pearbHOro BpeMEHU UCHEPNbIBAIOLLEN CTaTUCTUKU, CBA3AHHOW C MCMOMNb30BaHWEM CUCTEMBI
MEXBEAOMCTBEHHOIO B3aWMOAEWNCTBUS, B pas3pe3e OpraHoB roCcyAapCTBEHHOW BMacTu M OTAENbHbIX OnepaTopoB
MHOPMALMOHHBIX CUCTEM.

Heobxooumo peanusoBaTb TEXHOMOMMIO aCMHXPOHHOIO AOCTYNa K cepBucam, NpeaocTaBnseMbiM Yepes cuctTemy
MEXBELOMCTBEHHOTO B3aMMOLENCTBMS, YTO MO3BONUT YCTPaHUTb €e Meperpysku, UCKIMIOYMB MOBTOPHbIE OOpalleHus
notpebutenen nHpopmMaLmm K cepeucamMm NOCTaBLUMKOB MHhOpMaLUK B criyvae, korga CMHXpOHHas obpaboTka 3anpoca
oKasanacb HEeBO3MOXXHOW. BpeMﬂ BbINOJIHEHNA 3anpoCoB B CUCTeME MeXBeOOMCTBEHHOIo B3aI/IMOJ:l,el7ICTBI/IF| AOJDKHO
ObITb COKpALLEHO 3a CHET peanusaLun ovepean 3asiBOK 1 NpuopuTesaumm o0CnyXnBaHNs 3asiBOK, TakkKe LOIMKHO ObITb
peanv3oBaHO MHOrokaHanbHoe 06cnyXnBaHue ovepeamn 3asBoK.

YTtoOblI COKpaTuUTb pacxodbl WU YMEHbWWUTb CPOKWU, HeO6XO,EI,I/IMbIe Ana  noakn4yeHna K cucteme
MeXBEeJOMCTBEHHOro B3aMMOOEeNCTBMS U aganTtaumm ANEKTPOHHbIX CepBMUCOB Npn N3MEHEHUN HOPMAaTUBHbLIX NPaBOBbIX
akKToB, cnenyert nepe|7|TM K MCNOJNMb30BaHNKO €AUHbIX TEXHOIOINM4YyecKnx cTtaHOapToB, KJ'IaCCM(*)I/IKaTOpOB N onucaHumn
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CTPYKTYpP AaHHbIX.

Ons obecneyeHus 6€30NacHOr0 U yCTOMYMBOIO NPUMEHEHUSI CUCTEMbI MEXBEAOMCTBEHHOIO B3aUMOLENCTBUSA C
uenbo obmeHa WHdOpPMauUMen C opraHaMuM W OpraHM3auusMu, He SABMASWMMUCA OpraHamu BracTy UM OpraHamu
MECTHOro camoynpasneHus (NogBegOMCTBEHHbIMU oOpraHusauusamMun, 6aHkamu, HoTapuycamu u Ap.), WCKIOYEHUs
HEe3aKOHHOro AO0CTynma K MepcoHanbHbiM AaHHbIM U WHOW WHQOPMaLMN OrpaHUYeHHOro AocTyna Heobxoaumo
paspaboTaTb pernameHTbl NOATBEPXKOEHMS MOMHOMOYMI B3aUMOAENCTBYHOLLMX KOHTPaAreHTOB Kak npv NOAKMYEHUN K
cepBuCaM CUCTEMbl MEXBEAOMCTBEHHOrO B3auUMOAENCTBUS, Tak U Npu obpaboTke Tekywmx 3anpocos. [ormkHa BbiTb
peanu3oBaHa WHTerpaums CUCTEMbl MEXBEOOMCTBEHHOro B3auMOOEWCTBUSA C MHEOPMALMOHHOW CUCTEMOWN BeAeHUS
®epepanbHOro peectpa ycnyr Ans OUHaMUYECKOW MPOBEPKM NpaB [OCTyna K CBeAeHWsM, 3anpalivBaeMbiM
notpedbutensmu.

[ns KOHTpONs NOTPEOUTENbCKMX KavyecTB YCNyr, KOHTPONsS OOCTUXEHWUS] YCTaHOBIIEHHbIX MPaBOBbIMK aKTaMu
LueneBblX MHOMKATOPOB U cobniogeHnss npaB 3asgBuTenen Heobxoaumo cdopmmpoBaTb MNOACUCTEMY CUCTEMBI
MEXBEJOMCTBEHHOIO B3aMMOLEWCTBUS, BbIMOMHSIOLWLYO MOHUTOPUHN CTaTycOB Xofa NpedoCTaBMneHust ycnyr
(mogcucTtemy MOHUTOPUHIa) 1 06ecneyYnBaoLLYHO;

NpUMEHEHNE efuHOro naeHTudukaTopa ycryru npu UCnonb3oBaHUM pasfuyHbIX CNocoboB B3aMMOLENCTBUSA B
Xo[4e NpefoCcTaBleHns YCryrn, Mpu OLEHKe 3asiBUTENEM KayecTBa OOCNyXuBaHusl, a Takke npu obxanoBaHum
aevcteun (6e3aencTBrs) AOMKHOCTHBIX NUL, B XOA4€e NPELOCTABMNEHUS YCNYr;

npegocTaBneHne nonb3oBaTensam vepe3 eAuHbIA NUYHBIN KabuHeT MHopmMaunn, CBA3aHHOW C MonyyYyaembiMu
UMM yCriyramm unm ¢ cobbITUAMU MEXBELOMCTBEHHOMO UM MEXYPOBHEBOIO B3aMMOAENCTBUS MO 3TUM ycriyram (Kpome
cny4yaes, Korga npefoctaBrieHne Takon HpopmaLmm orpaHM4eHo 3akoHoaaTtenbctBom Poccuiickon depeparmm);

npeaocTaBrieHMe MoSb30BaTENAM Yepe3 eauHbIA NNYHBIA KabMHET MHGOpMaLUK, CBA3AaHHOW C PacCMOTPEHMEM
Xanob, NofaHHbIX Ha pelleHus 1 gencTems (6e3gencTane), CoBepLUEHHbIE MPU NpegoCcTaBneHnn YCnyr;

yyeT npenocCTtaBlieHHbIX YCNyr, a TakKKe KI4YeBblX cobbITun npu npenoctaBneHnn ycnyr (npOBepKa 3adABlieHnA,
npuem 3adaBiieHnd, 3anncCb Ha npuem, Bbigava pesyibTarta yCiyru, oTkas B npegocrtaBlieHnn yernyrn 1 ,El,p.);

MOHUTOPUHI N y4eT MeXBEeOOMCTBEHHbIX N MEXYPOBHEBbIX 3anpoOCOB B MPUBA3KE K KOHKPETHbIM nolydyaTtendav
yenyr;

MOHUTOPVHI U Y4YeT MHUMAEHTOB, CBSI3aHHbIX C MPeAOCTaBfieHMeM YCnyr (HapylleHne YCTaHOBSIEHHbLIX CPOKOB,
nucnonb3oBaHne ¢OpPM [OOKYMEHTOB, HE BHECEHHbIX B PEECTP CXEM [aHHbIX, HEeBbIMONHEHNe TpeboBaHM Mo
B3aMMOAENCTBUIO C €ANHBIM NINYHBbIM KabnHeToM 1 ap.);

CpaBHUTEJIbHYHO OLLEHKY KOJTMY4eCTBEHHbIX 1 BPEMEHHbIX 3aTpaT, CBA3aHHbIX C NpeaoCTaBlieHNEM YCIyr;

npegocrasneHne nocpeactsom EauHoro noprana ans sceobliero AoCTyna arperMpoBaHHON U CTaTUCTUYECKON
MHpopMaLIMKN O NPeaoCTaBNsAeMbIX yCcryrax.

Heobxoaumo ccpopmrpoBaTb NpaBoOBYO M MeToAMYECKyo 6a3y PyHKLMOHMPOBAHMSA NOACUCTEMbI MOHUTOPUHIA Y
obecneuntb ee MHTerpaunio ¢ BeJOMCTBEHHbIMU MHAPOPMALMOHHBIMU CUCTEMaMM U MH(POPMAaLMOHHBIMKU CUCTEMaMMU
MHOFOYHKLMOHAmMbHbIX LEHTPOB, CUCTEMOW ChpaBoOYHOM WHopmauun, degepanbHbIM peecTpoM ycnyr, EanHbIM
nopTarnom, eAuHbIM NUYHbIM KabMHETOM nonb3oBaTensd U MHPOPMaLMOHHO-aHaNUTUYECKON CUCTEMOW MOHWUTOPUHIa
KayecTBa NpefoCcTaBrieHns yChyr.

7. PopMupoBaHME UHCTPYMEHTOB yNnpaBrieHUs Ka4eCTBOM
npenocTaBneHns ycnyr

Ons obecneyeHnss NMaHOMEPHOrO M YMNpaBMsSieMOro pasBUTUS MHEPOPMALMOHHBIX CUCTEM WHAPACTPYKTYpPbI
3NIEKTPOHHOTO B3aMMOLEWCTBUS, BbIOOpa HaWMy4lIMX C TOYKM 3PEHUSA HAOEXKHOCTU U 3(PEKTUBHOCTM BapUaHTOB UX
pasButMa  HeobXooMMO  co3daTb  CTEHA,  [NIAaBHOTO  KOHCTPYKTOpa, MNpPeAcTaBnsiowmi  cobon  KOMMIEKC
NPOrpamMmMHO-TEXHUYECKMX CPeacTB, NpedHasHa4YeHHbI Afs 3KCNepuMeHTanbHOW OTpaboTkKM M TeCTUpOBaHUSA
NPOEKTUPYEMBIX U IKCMyaTUPYEMbIX KOMMNOHEHTOB U NOACUCTEM MHAPACTPYKTYPbl 3MEKTPOHHOIO B3aMMOAENCTBUS, a
Tarke denepanbHbIl  CUTYaUMOHHBLIM  LEHTp, obecneuynBalowumn ynpaBneHne KadecTtBOM  obcnyxmBaHus
nonb3oBaTenen, HENPepbIBHOCTLIO U AOCTYNHOCTBIO  YCIyr UM CEepPBUCOB  WH(PPACTPYKTYPbl  SMNEKTPOHHOro
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B3aMmofeicTBusl, hopMUpoBaHME OTYETHOCTU MO ee paboTe, ynpaBreHWe WHAOPMaLMOHHOW Ge30MnacHOCTbIO U
ynpasfeHne uHuuaeHTamMm B paboTte MHAPACTPYKTYPbl 3NEKTPOHHOTO B3anMOAENCTBYS.

8. ®dopmupoBaHue UHxXeHepHOW MHhbPACTPYKTYPbI
3MEKTPOHHOro NpaBUTENbLCTBA

dopmupoBaHne eauHON WHGPOPMAaLMOHHO-TEXHOMNOTNYECKON WHMPACTPYKTYpbl SNEKTPOHHOIO NpaBuTenbCTBa
HeoBXoaMMO OCYLLECTBIATL MO CreayoLWMM HanpaBneHUsIM:

pasBMTUE MEXaHM3MOB pacnpeaeneHHon o6paboTkM AaHHbIX;

pa3BuUTME eONHON CEeTU Nepedaydn AaHHbIX;

MOBbILLIEHNE HAAEXHOCTU N MacLUTabnpyemMocT MHPPACTPYKTYpPbl SNEKTPOHHOIO NPaBUTENbCTBA;

BHEJpPEHWE COBPEMEHHbLIX METOAOMNOIMI MPUEMKM U BBOAA B 3KCMyaTaLuuio MporpaMMHOro obecneyeHus.
PopmumpoBaHue MHPPACTPYKTYpPbl 06paboTKM U XpaHEHUA AaHHbIX

[na onTMMM3auMM pacxodoB Ha MHAOPMAaLMOHHbIE TEXHOMOMMM OpraHoB rOCyAapCTBEHHOW BMacTu M opraHoB
MECTHOIO CaMOyNpaBreHsl U MOBbILIEHUS YPOBHS WX WMHopMaTM3auMM HeobXoauMo pasBMBaTb HaLMOHAmbHYIO
nnaTtgopmy pacnpegernieHHo 06paboTkM OdaHHbIX, peanuayiloLlylo CepBUChbl YAarneHHoW o0paboTkM UM XpaHeHUs
OaHHbIX. [MnaHupyeTca peanusoBaTb MOJeNb MPeAoCTaBNeHUuss CeTeBoro [nAocTyna K oblwemy Komnnekcy
KOHDUrypmpyembIX BbIMUCIUTENBHBIX PECypcoB (CeTeln, CepBepoB, CUCTEM XPaHEHWUS, MPUMOXEHWA U CepBUCOB),
KOTOpre MOFyT 6bITb ONHaMn4yeckmn I'IpeD,OCTaBJ'IeHbI n OCBOGO)K,D,eHbI C MUHUMaAlbHbIMUA yCVIJ'II/IFlMVI no ynpaBneHmo n
6e3 HeobxoaMMOCTN B3aUMOAENCTBUSA C UX MOCTaBLLMKOM.

MpyHUMNamMy CO34aHUs U PasBUTMS HAaLMOHaNbHON NnaTdgopMbl pacnpeneneHHon o6paboTkM AaHHbIX SBISAIOTCS:

HeﬂMCKpI/IMI/IHaLI,I/IOHHbIﬁ 00CTyn opraHoB (OpFaHI/I3aLLI/Il71), npenocrtaBndwWmMX ycnyru, npospadvHaa ueHoBadA
NOJIUTUKA NCMNOJ1b30BaHUA pecypcoB HaLuMOHanbHoOM nnachopr| pacnpep,eneHHon 06pa6OTKM OaHHbIX;

CTaHdapTM3auusl MPUHUMINOB MOCTaBKM  BbIYMCIIUTENbHBIX PECYPCOB AN HauUMOHAanbHOW  NnaTdopMbl
pacnpeneneHHon obpaboTku AaHHbIX, NOpsaKka pasMeLleHus B Hell MHGPOPMAaLMOHHBIX PECYPCOB, UX JKCMnyaTauum u
yAaneHus;

obecneyeHve [ocTyna K pecypcaMm HauuoHanbHOW nnaTtdopmbl pacnpefeneHHo obpaboTku OaHHbIX
opraHusauusiM, MpPVHUMaLWMM  y4acTMe B  MPOEKTUPOBaHUM, paspaboTke, TECTMPOBaAHUM U  BHEAPEHUU
rocy4apCTBEHHbIX MH(POPMALMOHHBLIX CUCTEM, @ Takke BO B3aMMOAENCTBMU C HUMU HA OCHOBE MPO3payvyHON MOSUTUKM
akkpeamTaLmu.

HaumoHanbHasa nnatdgopma pacnpegeneHHon o6paboTku gaHHbIX byaeT dhopmmupoBaTbCs NO rMOpMAHON MOAENN,
npeacrtasndada cobown KOMMO3ULINKD HECKOJIbKUX CaMOCTOATENIbHbIX YaCTHbIX WKW TOCyOapCTBEHHbIX I'IJ'IaT('*)OpM
pacnpegeneHHon o6paboTkM AaHHbIX, paboTalwmux COBMECTHO Ha OCHOBE CTaHOapTU30BaHHbIX TEXHOMOruM,
obecneynBaloLLMX NEPEHOCUMOCTb AaHHbIX U MPUNOXEHUI Mexay HumK. Takas mogenb Mo3BOMMT MCMOMb30BaTb Ha
eaMHbIX NpUHUMNax yXe co3faHHble LeHTpbl 06paboTkM AaHHbIX U 06ecnevnTb ONTUManbHOE WUCMONb3oBaHWE KX
BbIYMCIUTENBHbLIX PECYPCOB.

Mo mepe pa3BuTMa obnayvHbIX CEPBUCOB ANA ONTUMU3aUUKM BO4KETHBIX pacxogoB Heobxoammo ByaeT yTOUHATb
nonuTuKy B obnactm KoopauHauMM MEeponpUSATUMIA MO UCMONb30BaHUKD  UH(OOPMALMOHHO-KOMMYHUKALMOHHbIX
TEXHOJOMMI B AEATENBHOCTM OPraHoB (OpraHn3auuin), NpegoCTaBnaoLWMX YCNyrn.

dopmMupoBaHMe eaUHOM CeTu nepeaayun AaHHbIX

B HacTosLLee BpeMs OTCYTCTBYET eAuHbIA NOAXOA K OpraHu3auuy nepegadm gaHHbIX opraHaMuy rocyaapcTBeHHO
Bnact (B YacTu CTPOMTENbCTBA, apeHdbl W 3KcrfyaTaumn ceteil nepedadn gaHHblx). CeTu nepegayn AaHHbIX UK
KaHanbl CBSI3W CO3AaloTcs Uiy apeHayTcs opraHamu rocyaapCTBEHHOW BNacTu HE3aBMCUMMO ApYr OT Apyra U YacTo ¢
aybnvpoBaHMeM MOLLHOCTEN No reorpaduyeckomy npusHaky. BlogpkeTHble pacxodbl He ONTUMarbHbl U3-32 OTCYTCTBUS
BO3MOXHOCTM MPSIMOA apeHabl KaHaroB CBSA3W Y PerMoHanbHbIX OnepaTopoB CBS3W, HE MMEMLMX COBCTBEHHbIX
MarucTpanbHbIX ceTel cBsian dhedeparnbHOro Maclitaba, B CBA3M C TEM YTO 3aKyMKW, Kak NpaBuIio, OCYLLECTBNAOTCS MO
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NpUHLMNY "OAMH NOT - BC BEJOMCTBEHHas ceTb nepefayun JaHHbIX".

OCHOBHOM Uenblo CO3[aHus edVMHOM ceTW nepefayy  [OaHHbIX — sBnsieTcss  chopMupoBaHue  obLiero
TENekoOMMYHUKALMOHHOIO NPOCTPaHCTBA OPraHOB rOCYAAPCTBEHHON BNacTW, NMOBLILEHWE KAYeCcTBa YCNyr U CHUXKEHME
3aTpaT Ha nepefady [AaHHbIX 32 CYeT WCMOMb30BaHUsi PECYPCOB €AMHON CeTu, (PYHKLUMOHMPYIOLWLEN Mo eAWHbIM
CcTaHgapTam Ha OCHOBE e[MHOro kKaTarora ycrnyr C yCTaHOBIEHHbIM YPOBHEM KadecTBa obcnyxuBaHus. Heobxoaumo
obecneunTtb eguHOE LEHTpanu3oBaHHOE YNpaBMeHWe BCEMMU JreMeHTaMu eduMHON CeTu nepefadn  OaHHbIX,
BO3MOXHOCTb €€ AMHaMW4eckon moaudukauum, MacliTabupoBaHWUsi, TEXHUYECKOTO MEepeoCHaLleHns, a Takke ee
FOTOBHOCTb K BHEAPEHUIO HOBbLIX TEXHOMOMUA U cepBMcoB. HeobGXoammo LeHTpanu3oBaTh 3akynkv U apeHay CeTeBoW
WHPaCTPYKTYpPbI, MPOAYKTOB U YCNyT.

BHeapeHue coBpeMeHHbIX MeTOAO0orMin MPUEeMKU U BBoJa
B 3KCNJyaTauuio MHGpOPMALIMOHHBLIX CUCTEM UH(PACTPYKTYPbI
371eKTPOHHOro B3auMoAeNCTBUSA

B HacToslllee BpeMs OCTPO CTOAT MPOGNeMbl MPEEMCTBEHHOCTU MPOLECCOB 3KChnyaTauuu, noaaepxku wu
pasBUTUS MHAPOPMALIMOHHBIX CUCTEM WHMPACTPYKTYpbl 3NEKTPOHHOrO B3aumopencTeusi. [porpammHoe obecrniedeHne
NMHMPACTPYKTYpPbl 3MEKTPOHHOrO B3aMMOAEWCTBUS (fanee - nporpamMmHoe obecneyeHue) He NPOoXoauT OOSKHOro
KOHTPONST BO BPEMSI MNPUEMO-COATOYHbIX WCMbITAHWA, B TOM YMCre KOHTPOMNs KadecTBa WCXOAHbLIX KOOOB W
3KCNNyaTaLMoOHHON AOKYMEHTaUUW, COOTBETCTBUSI MPOrpaMMHOro obecneyeHunst 3anoXeHHbIM B TEXHUYECKUX NMPOeKTax
apPXUTEKTYPHbIM PELUEHUSIM, [OOCTATOYHOCTM MMYLLECTBEHHbIX NpaB Poccuiickoin ®depepauun OnNsS noggepxku W
pa3BUTUS MPOrpamMMHOro obecrneyeHms.

MogepHu3aums NpoLeccoB NPUEMKM MPOrpaMMHOro oGecneyeHusl, BKIoYasi NpoBeAeHUe MpUemMo-caaTOYHbIX
UCMbITaHWA WM BBOA €ro B 3KChyaTauuto, TpebyeT co3daHWsi CUCTEeMbl YNpPaBrieHUss BEPCUSIMU  MPOrpaMMHOro
obecrieyeHnss U ero aBTOMaTU3NPOBAHHOIO TECTMPOBAHMWS!, YTO MO3BOMUT MOBLICUTL MOKAa3aTenu MNPeeMCcTBEHHOCTU
MCXOOHBIX KOOOB MPOorpaMMHOro obecrnedeHus. YTeepaeHne MeETOAMK U CTaHAAPTOB NO aBTOMaTM3MpoBaHHOW cBopke
N TECTUPOBAHUIO UCXOOHOro Koda NporpaMMHOro obecrneyvyeHmnsl No3BoNmMT MOBLICUTL €ro KayecTBO M CHU3WTL 3aTparhl
Ha NpoBeaeHue NPUEeMO-cOaTOUHbIX UCTbITaHWUA.

CosgaHne Ha nnatdopme CTeHOa [MaBHOMO KOHCTPYKTOpa perno3nTopusi UCXOOHbIX KOAOB MPOrpaMMHOro
obecneyeHus 1 NPUHATNE METOAMK U TpeboBaHMI MO ero UCNoMb30BaHWID pa3paboTyrkamm MHHPOPMALMOHHbBIX CUCTEM
0acT BO3MOXHOCTb KOHTPONMpOBaTb aKTyanbHOCTb W OOKYMEHTMPOBAHHOCTb MepefaBaeMblX WCXOAHbIX KOOOB
nporpammMHOro obecneyveHusl, OTCNeXuBaTb W3MEHEHWS W UCMOoNb3yemble BepcuMu MporpaMMHoro obecneyeHus,
KOHTPONMpOBaTb CliefoBaHVe YTBEPXAEHHbIM CTaHAapTam, a Takke WCMoNb3oBaHME KOMMOHEHTOB W 6ubnuotek
CTOPOHHUX NPOU3BOAUTENEN.

[na peanusaumn ykasaHHbIX MEPONPUATUIA Heobxoaumo paspaboTaTb U yTBEpPOUTb:

MeTOAOSIONI0 NPOBeAEHNs Nepedayn, COopkM U TECTMPOBAHUS NMPOrPaMMHOI0 0GeCreYeHns ¢ UCMONIb30BAHUEM
yKasaHHbIX NOJAX0A0B;

CTaHOapTbl KOOUpoBaHUA, onpegendarlime KadeCTBEHHbIe XapaKTepUCTUKM nepenaBaeMbliX UCXOAHbIX KOOOB
nporpaMmmMmHoOro obecneyeHuns, B TOM Y1Cne ero O(*)OpMﬂEHVIFI N OOKYMEHTUPOBaHUA;,

TpeboBaHMa Kk nnaTopmMam U KOMMNEKTHOCTM CPeAcTB aBTOMAaTU3MPOBAHHOW COOPKM MPOrpaMMHOro
obecneyeHus;

TpeboBaHus K nnatopMam 1 KOMMIIEKTHOCTU CPeaCcTB aBTOMaTU3NPOBAHHOIO TECTUPOBAHUS;

KPUTEPUMN OLIEHKM Ka4yeCcTBa W NOSHOTLI NepeaaBaeMbiX MCXOOHbIX KOAOB NPOrpaMMHOro obecneyeHus.

Peanusauusa v anpobauusa aTmx MeponpusiTuii No3BoSNIMT copmMuMpoBaTh 6a3y 3HAHWIA, anropuTMOB M Jy4YLLNX
npakTuKk pas3paboTkM nporpaMMHOro obecnevyeHus 3NEKTPOHHOro npaBuTENbCTBA, 06ecneyntb MOBTOPHOE
NCNonb30BaHNE MCXOAHbIX KOAOB MpOrpaMMHOro obecneyeHus, GubnmoTek U Moayrnen, a Takke MoOepHU3NpoBaTb
CTaH4apTbl aBTOMaTu3aumm u paspaboTkm nporpaMMHOro obecneyeHns ons Hyxa opraHoB rocyAapCTBEHHOW BracTul.

9. HopMmaTuBHO-NpaBOBOE M HOPMaTUBHO-TEXHUYECKOe obecneyeHue
MCNOJIb30BaHUsA MHPACTPYKTYPbI 3NTIEKTPOHHOTO B3aMMOAENCTBUS
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Ons ucnonb3oBaHWs MHAPACTPYKTYPbl 3NEKTPOHHOIO B3aMMOLEWCTBUSI OpraHamu rocyAapCTBEHHOW BMacTMy,
opraHamu MEeCTHOrO CaMOYMpPaBfiEHUs WM MHbBIMWM OpraHuM3aumMsiMM, a Takke fAna obecneyeHus COBMECTMMOCTU
KOMMOHEHTOB MH(PaCTPYKTYpbl 3MEKTPOHHOIO B3aUMOLEWCTBUSA WM B3aVMOAEWCTBYIOLMX C HMMMW BHELUHWX CUCTEM
HeobxooMMO CcopMMpoBaTb HOPMATMBHO-NPABOBOE W HOPMAaTUBHO-TEXHUYECKOE OOecneyeHne UCMnosb30BaHUS
WHPaCTPYKTYpbl 3NEKTPOHHOIO B3aUMOLENCTBUS.

B HopmaTMBHO-MpaBoBOE M HOpMaTUBHO-TEXHUYECKOe obecrievyeHune, onpenensioliee nopsagok UCMofb3oBaHUS
KOMMOHEHTOB MH(DPaCTPYKTYpPbl 3NIEKTPOHHOTO B3aMMOAENCTBUSI BHELLHVMU CUCTEMaMK, HEOGXOAMMO BKIOUNTD:

CI'IeLIM(*)MKaLIMI/I TEXHNYECKNX N CeMaHTU4YeCKUxX MHTepq)eﬁCOB KOMIMOHEHTOB MH(*)paCprKTypbl ANEeKTPOHHOIro
B3aUMOAENCTBUS ((bOpMaTOB OaHHbIX W NPOTOKOJ10B B3aMMOﬂ,eVICTBMﬂ), KOTOpble AOOJIKHbl nNoaaepXmnBaTbCA
B3aI/IMO£I,el7ICTBYIOLLI,I/IMI/I C MH(*)paCprKTypOVI AJIEKTPOHHOIO B3anMMOAENCTBUSA I/IHCbOpMaLI,VIOHHbIMVI cucreMamm, a Takxe
nopaaokK noareepXXaeHnAa CoOoTBETCTBUA TEXHNYECKMX XapakKTepPUCTUK TaKMX CUCTEM YCTAHOBJIEHHbIM Tpe6OBaHVI9|M;

pernaMmeHT noaknw4eHnAa un UCnosib3oBaHMA KOMMOHEHTOB I/IHq)paCprKTypbl ANEKTPOHHOIo B3anModencTaus,
BKItO4aaA CPOKM UCMNOJIHEHNA TEX UM UHBbIX NMpoueayp n OTBETCTBEHHbIX 3a 3TO OpraHoB 1 OpFaHI/I3aLI,VIl7I;

NopsAoK N3MEHEHNS TEXHUYECKUX XapaKTEPUCTUK U pernamMeHToB MOAKIHYEHUS U MCNONb30BaHUSA KOMMOHEHTOB
WH(PACTPYKTYPbl 3NEKTPOHHOIO B3aMMOAEeNCTBus, obecneynBarowmMi uUx CTabunbHOCTb B TeyeHue onpeneneHHoro
BpeMeHU, NOpPAAOK N CPOKM NOAAEPXKKM BblObIBAIOLLMX MPOTOKONOB, hOPMaToB U pernaMeHToB B Cllyyae MogepHU3aLmm
KOMMOHEHTOB MH(PACTPYKTYpbl 3MEKTPOHHOrO B3aUMOAENCTBUS, a TakkKe pernameHTbl NOAAEpXKaHWs >KU3HEHHOro
uMkna nporpaMmHoro obecneyeHnst KOMNOHEHTOB MHAPACTPYKTYPbl ANEKTPOHHOTO B3aNMOAENCTBHS;

nopAaAoK onpegeneHna 3KOHOMUYECKU 000CHOBaHHbIX pacueHoOK Ha nogknw4yeHne Uu Uucnob3oBaHune
KOMMOHEHTOB I/IHd)paCprKTypbl ANEKTPOHHOIo B3aUMOAENCTBUS opraHamum FocyﬂapCTBeHHOIZ BnacTtun, opraHamMmum
MEeCTHOIro camoynpasiieHUA 1 UHbIMU OpraHn3aunamMun, a Takke CaMn pacCLUeHKU;

TpeboBaHust K PYHKUNOHANBbHbLIM, TEXHUYECKUM XapakTepPUCTUKAM KOMMNOHEHTOB MHAPACTPYKTYPbl 3NIEKTPOHHOIO
B3aMMOAEWNCTBUS, @ TakkKe K napameTpam kadecTBa 0OCNyxuBaHWs nonb3oBaTenen MHQPacTPYKTYpbl SNEKTPOHHOro
B3aVMOJENCTBUS.

Ons obneryeHnss BbINOMHEHUS yKa3aHHbIX TpeboBaHMW oOpraHaMm W OpraHM3auusiMu, SBMASHOLWMMUCS
onepaTtopaMy  BHELUHUX CUCTEM, B3aMMOAEWCTBYIOLMX C  KOMMOHEHTaMn WHPaACTPYKTYpPbl  3NEKTPOHHOTrO
B3aMMOAeNCTBUs,, HeobxoamMmo cdopmmpoBaTb NakeT TpeboBaHUN M METOOUYECKMX MaTepuarioB, OMUCHIBAKOLLUX
nopsigoK NPOEKTUPOBaHUS, pa3paboTku, BBEAEHUS B 3KCMnyaTauuio, MOLAEPHM3AUUN U BbIBEAEHUS U3 3KCMnyaTauum
TaKnx MHPOPMALMOHHbBIX CUCTEM. DTO Takke MO3BOSNUT COKPATUTb pacxodbl HA CO3AaHUE M SKCMyaTauuio yKasaHHbIX
MHOPMALIMOHHBIX CUCTEM U ByaeT cnocobCcTBOBaTh MOBLILIEHUIO NX B3aUMHOW COBMECTMMOCTH.

YKasaHHble TpeboBaHWs M MeToaMKM Heobxooumo paspabaTbiBaTb C Y4E€TOM MPUOPUTETOB rOCY4aPCTBEHHOM
nonuTukM B cdepe MHdopMaTU3aumMn, HOPMATMBHBLIX MPaBOBLIX AKTOB W METOOUYECKMX AOKYMEHTOB B cdepe
KOOpAMHALMN MEPONPUATUIA MO UCMONb30BaHUI0 UHMOPMAaLMOHHO-KOMMYHUKAUMOHHBIX TEXHOMOMMA B AEeATEeNbHOCTM
OpraHoB rocy4apCTBEHHON BnacTy.

V. CoBepLUeHCTBOBaHWE MHCTPYMEHTOB ynpaBrieHust oopMmpoBaHuem
3/1eKTPOHHOrO NpaBUTeNbCTBa

B pamkax COBEpLUEHCTBOBaHUS MEXAHU3MOB YrpaBneHUst (POPMUPOBAHUEM SIEKTPOHHOIO MpaBUTENbCTBA
HeobxoguMmo:

yBsi3aTb OESATENbHOCTb MO UH(OPMATM3ALMN BEOOMCTB C AeATENbHOCTLIO MO ONTUMMU3ALMM MX NONTHOMOYUIA, ANS
yero obecrneuntb KoopauHauuio paboTbl [MpaBUTENbCTBEHHOW KOMWUCCUM MO MCMOMb30BaHWUIO WMHGOPMAaLMOHHbIX
TEXHOMOTMIA ANA  YNydylleHWUsl KayecTBa >M3HWM W YCMNOBUIA BedeHUs npeanpuHUMaTenbckon AesTenbHOCTU U
MpaBMTEeNbCTBEHHON KOMUCCUM MO NPOBEAEHNI0 aAMUHUCTPATUBHON pedopMbl;

obecneuntb nNpW  NNAHMPOBaAHWM  OEATENbHOCTM MO (POPMUPOBAHMIO  ANEKTPOHHOIO  MpaBUTENbCTBA
NCMnosb3oBaHne OOBLEKTUBHBLIX U M3MEPUMBIX LIENEBLIX UHOMKATOPOB, XapaKTepusylowmnx pesynbTaTr OesTenbHOCTU U
YBA3aHHbIX C MOTPEOUTENLCKMMU XapaKTepucTukamu pesyrnbTata. TpeboBaHus K nopsgky onpefeneHvs LeneBbix
WHOVKATOPOB ANsi MEPONPUSTUNA, CBA3aHHbIX C (POPMMPOBAHUEM INIEKTPOHHOIO MpPaBUTENbCTBA, OOJDKHbI ObITb
pa3paboTaHbl 1 yTBepXXaeHbl MMHUCTEPCTBOM CBSI3M U MAacCOBLIX KOMMYHMKaLmin Poccuinckon degepaumn.
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PacnopsxeHue Mpasutensctea PO ot 25.12.2013 N 2516-p

( T 13.10.2017) [okyMeHT npepoctasneH KoHcynbraHTlntoc
Pea. o e [aTta coxpaHeHus: 28.06.2019
<06 yTBepxaeHun KoHuenuum passutus MEXaHWU3MOB ...

B pamkax koopavHauuyM MeponpusTUii MO UCMOSIb30BaHUIO MHOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMA B
OesiTeNbHOCTM  OpraHoB  rOCYOAPCTBEHHOW BRacTu  MpegycMaTpuBaeTCsl MPOBEAEHUE OLEHKUM  Hanuuusl B
BEOMCTBEHHbIX MEPOMNPUSTUSIX MHOPMATU3ALMN AESTENBHOCTU, HarnpaBneHHOW Ha:

MOBbLILIEHVNE MOTPEOGUTENBCKUX XapakTepuUcTUK ycryr (B TOM 4uMcrie HanuyiMe y MepOMnpUSTUA, CBA3aHHbIX C
npeaocTaBneHMEM YCIyr, U3MEPUMBIX LieSIEBbIX NokasaTternen);

BbINOMHeHe TpeboBaHuit 3akoHodaTenbcTBa Poccuiickolt Pefgepaumn K npegocTaBnseMbiM ycryram U UHbIX
TpeGoBaHui, CBA3aHHLIX C NpeaoCcTaBneHnemM ycnyr (Hanpumep, TpeboBaHui K BedeHUo 6a30BbIX rocyaapCTBEHHbIX
MHPOPMALIMOHHBIX PECYPCOB, K MOPSAAKY UCMNOMb30BaHUA MHADPACTPYKTYPbl 31IEKTPOHHOMO B3aMMOAEWCTBUS U Ap.).

MepOI'IpI/IFlTI/IFl, He cogepxalune unusMepmmMmblX HWHOUKATOPOB, OTBeYarwwmnx YCTaHOBIIEHHbIM Tpe6OBaHVIF|M,
LienecoobpasHo He pUHaAHCUPOBATb.

[nsa peanusauyuun KoHuenuuun Takke npegycmaTpuBaeTcs:

obecneuntb He3aBUCUMbIN MOHUTOPUHT I'IOTpe6MTeJ'|bCKI/IX XapaKTepucTtuk ycnyr B npuBA3Ke K cnocobam un
cbopmaM B3aMMOAENCTBUSA C 3asBUTENEM U K YCTAHOBJIEHHbIM MHAOUMKATOpPaM, 4YTO npeanofiaraeT pas3BUTUE Kak
NnoJsib3oBaTesiIbCKOro MOHUTOPUHIa Ka4vectea npenocTtaBsieHna ycnyr n ctatuctn4eckoro HabnogeHus, Tak U1 MeToaoB
aBTOMaTU3NPOBAHHOIO KOHTPOIA;

obecrneunTb MeTOAONOINMYECKYl0 W OpraHu3aLMOoHHYI MoadepXKKy OeATeNbHOCTM BedOMCTB, CBSI3aHHOW C
dhopMMpOBaHMEM 3MTEKTPOHHOIO NPaBUTENbLCTERA.

MuHUCTEPCTBO CBSI3UM M MacCOBbIX KOMMYHukauun Poccuinckon ®egepauumn m MUHUCTEPCTBO 9KOHOMUYECKOrO
passutua Poccuinckon depgepaunm B pamkax CBOew komneteHuun byayt obecneumBaTb pa3paboTky MeToanYecKux
mMaTepuanoB 1 npoBeaeHVe 00yyatoLmMx MEPONPUATUIA.

Mpunoxexue N 1

k KoHuenumm pasButus mexaHnsamMoB
NpegoCTaBNEeHUSA roCcyAapCTBEHHbIX
N MyHULUMMANbHbIX YCAyr

B 3JIEKTPOHHOM BUae

NMPUMEPHbIN NEPEYEHb
rOCYOAPCTBEHHbIX U MYHULUUNATIbHbLIX YCIYT, NOANEXALLIUX
NEPBOOYEPEOHOU ONTUMU3ALIUN, NPEAOCTABIIAEMbIX ®EQEPAJIbHBIMU
OPrAHAMU UCNOJTHUTENNIbHOU BITACTU NN TOCYAAPCTBEHHbIMU
BHEBIOOAXETHbIMW ®OHOAMU

Cnncok N3MeHSILLNX JOKYMEHTOB
(B pen. pacnopskerus Npasutenbctea P® ot 25.05.2017 N 1027-p)

YNONHOMOY€EHHbIV opraH 3asasuTtensb
1. [ocypapcTBeHHbIN KagacTpoBbIv yYeT 1 (Mnu) Pocpeectp rpaxgaHuH
rocyfapcTBeHHas permctpauns npas (ropmaunyeckoe nNmuo)

(n. 1 B pea. pacnopspkenus lNMpasutensctea P® ot 25.05.2017 N 1027-p)
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PacnopsxeHue Mpasutensctea PO ot 25.12.2013 N 2516-p

[JokymeHT npepoctasneH KoHcynbTaHTAOC
(pe. ot 13.10.2017) [ata coxpaHeHus: 28.06.2019

<06 yTBepxaeHun KoHuenumu passutnsg MEXaHU3MOB ...

2. YcTaHOBneHue CTpaxoBblX NEHCUMN, lMeHCHoHHbIN hoHA
HaKoMUTENbHOW NEHCUX U NEHCUN NO Poccunckon degepaunn
rocygapcTBEHHOMY MEHCUOHHOMY 06ecneyYeHuo

(n. 2 B pea. pacnopsbxenus lNMpasutensctea P® ot 25.05.2017 N 1027-p)
3.  WckntouyeH. - Pacnopskerue MNpasutensctea PO ot 25.05.2017 N 1027-p

4. TocymapcTBeHHas perucrpaums opunandeckmx PHC Poccuum
nvu, unsndecknx nuy B Ka4ecTse
VMHAMBUOYanbHbIX NpeanpuHuMaTenem u
KPECTbSHCKNX (hepMepPCKNX) XO3ANCTB

(n. 4 B pea. pacnopspkenus Mpasutensctea PP ot 25.05.2017 N 1027-p)

5. lpepncraBneHune Bbinuckn n3 EgmuHoro OHC Poccun
rocyfapCTBEHHOIo peecTpa HanoronnaTenbLnKoB

(n. 5 B pea. pacnopsbkenus lNMpasutensctea P® ot 25.05.2017 N 1027-p)
6. [lpmem HanoroBbIx Aeknapauui (pac4yeToB) OHC Poccum
(n. 6 B pea. pacnopspkenus MNMpasutensctea PO ot 25.05.2017 N 1027-p)

7.  PeructpaunoHHbIn yyeT rpaxaaH Poccuinckon MB[ Poccum
depnepauumm no mecty NpebbiBaHUS U MO MECTY
XuTenbcTea B npegenax Poccuiickon ®eagepauunm

(n. 7 B pea. pacnopsbxenus lNMpasutensctea P® ot 25.05.2017 N 1027-p)

8. Bblgaya Ha OCHOBaHWW pe3ynbTaToB PocnoTtpebHaasop
CaHUTaAPHO-3aNNAEeMNONOINM4eCKUX aKCNepTns,
paccnefoBaHui, obcneaoBaHun, nccneaoBaHun,
UCMbITAHWUIA U UHBLIX BULOB OLIEHOK, 0CPOPMITEHHBIX
B YCTaHOBMIEHHOM MOpPsAKe,
CaHUTapPHO-3MMAEMUNOIOIMYECKNX 3aKITHOYEHUN

9. Peructpauns aBToMOTOTpaHCNOpTHbIX cpeacts 1 MB[ Poccun
NPULLENOB K HUM

10. TlpepocTtaBneHue nHdopMauum no Haxoaswmmea DCCI Poccun
Ha UCMONHEHWUN UCNOMHUTENBHBIM NPON3BOACTBaM
B OTHOLLEHMN (PU3NYECKOrO U HOPUANYECKOTO
nua

(n. 10 B pea. pacnopskenud MNpasutensctea PO ot 25.05.2017 N 1027-p)
11.  OdbopmneHue v Bblgada nacnopTa, MB[ Poccum
YAOCTOBEPSIOLLErO MMYHOCTb rpaxkgaHuHa
Poccuiickon ®epepauuu 3a npegenamm
Tepputopumn Poccuiickon ®enepaunn
(n. 11 B pea. pacnopsxenus Npasutensctea PP ot 25.05.2017 N 1027-p)

12. Bblgava rocygapcTtBeHHOro ceptudukara Ha [MeHCUOHHBIN hOoHA,
MaTEPUHCKNIA (CEMENHbIN) kKanuTan Poccuiickon depepaumm

rpaxxgaHuH

rpakgaHuH
(topnanyeckoe nuuo)

rpakgaHuH
(ropuaunyeckoe nNmLo)

rpakgaHuH

rpaxxgaHuH

ropyauyeckoe nmuo

rpaxxgaHuH
(ropnaunyeckoe nmLo)

rpakgaHuH
(ropnanyeckoe nuuo)

rpaxxgaHuH

rpaXkgaHuH
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PacnopsixeHue lMpasutensctea PO ot 25.12.2013 N 2516-p
(pea. ot 13.10.2017)
<06 yTBEpXXaAeHMM KoHUenumMn pasButmus MEXaHN3MOB ...

[JokymeHT npepoctasneH KoHcynbTaHTAOC

[aTta coxpaHeHus: 28.06.2019

13. PaccmoTpeHue 3asaBneHus o pacnopsikeHun lMeHCHoHHbIN hoHA rpaxxgaHuH
cpeAcTBaMu (4acTblo CpeacTB) MaTEPUHCKOro Poccuinckon ®egepauun
(cemeliHoro) kanutana

14. Bblpaua, 3ameHa nacnopTa rpaxgaHuHa MB[ Poccuun rpaxgaHuH
Poccuiickon ®epepalmum, yaocToBepsioLLero
NNYHOCTL rpaxkaaHnHa Poccunckon degepaumm
Ha TeppuTopun Poccuickon degepaumm

(n. 14 B pea. pacnopskenud MNpasutensctea P® ot 25.05.2017 N 1027-p)
15. [lpoBefeHve 3K3aMeHOB Ha NPaBo ynpaBneHus MB[ Poccumn rpaXxgaHuH

TpaHCNOPTHbLIMU CpencTBaMn 1 Bblga4va
BOOUNTENTbCKMNX y,CI,OCTOBepeHI/IIZ

(n. 15 B pea. pacnopskenud MNpasutensctea PP ot 25.05.2017 N 1027-p)

NMPUMEPHBIA NEPEYEHb

Mpunoxexne N 2

K KoHuenumn passntna mexaHnsmos
npeaocTtaBliieHnA rocygapCTBeHHbIX
N MYHMLMNAnNbHbIX yCryr

B 3NIEKTPOHHOM BUAe

rOCYOAPCTBEHHbIX N MYHULUUMNANBHBIX YCNYT, NOANEXALLMX
NEPBOOYEPEOHOU ONTUMU3ALIMU, NPEAOCTABIAEMbIX OPFTAHAMU
MCNONHUTENIbHOU BITACTU CYBBEKTOB POCCUUCKOU ®ENEPALIUN,

OPFAHAMU MECTHOIo CAMOYNPABJIEHUA U OPYTUMU OPTAHU3ALIUAMN,

B KOTOPbIX PASMELLAETCA FOCYOAPCTBEHHOE UMY MYHULIMMANIbHOE
3AJAHVE (3AKA3)

Cnncok N3MeHSILLNX JOKYMEHTOB
(B pen. pacnopskerus MNpasutenbctea PO ot 25.05.2017 N 1027-p)

3asaButernb

MoagroToBka 1 Bblgava pa3peLleHnin Ha CTPOUTENBCTBO rpaXxgaHuH
(ropugunyeckoe nmuo)

2.  [NpuHATME OOKYMEHTOB, a TakkKe Bbljaya peLleHnin o nepesone unm rpakgaHuH
006 oTkase B NepeBOAe KUMOro NOMELLEHUS B HEXWUIOE NOMeLLeHne (ropuguyeckoe nmuo)
NI HEeXnoro nomMmeweHnsa B XXKunoe nomMmeLleHmne

3. MNpuem 3asiBneHnn N Bblgavya AOKYMEHTOB O COrflacoBaHum rpakgaHuH
npoBefeHNs NepeycTponcTea 1 (Mnun) nepensniaHnpPoBKN XXNOro (ropugunyeckoe nmuo)
nomMeLleHuns

4. [prem 3aaBneHnn, JOKYMEHTOB, a Takke NOCTaHOBKa rpaxkaaH Ha rpakgaHuH

y4eT B Ka4ecCTBe HYXXAaloLWnNXCA B XUIbIX NOMELLEHNAX
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PacnopsxeHue Mpasutensctea PO ot 25.12.2013 N 2516-p
(pea. ot 13.10.2017)

<06 yTBepxaeHun KoHuenumu passutnsg MEXaHU3MOB ...

[JokymeHT npepoctasneH KoHcynbTaHTAOC

[aTta coxpaHeHus: 28.06.2019

10.

11.

12.

13.
14.

aneM 3asBNeHN " OopraHusauua npenocrtaBrieHUnA rpaxgaHam
CyGCM,D,MVI Ha onnarty XunblX NoMELLEHNI U KOMMYHarlbHbIX yCnyr

HasHauyeHuve v BbinnaTa nocobus Ha onnaTy npoe3aa Ha
obLecTBeHHOM TpaHcnopTe

Bblgaya oxoTHUYLMX GUNeToB eamHoro degepansHoro obpasua
MpeaocTaBneHne coumnanbHbIX MOCOGUIA MaNoVMYLLIMM rpaxxaaHam

HasHaueHue 1 BbiNnata nocobun rpaxaaHam, UMerLLnm aeTen, B
cny4asix, korga BbinnaTa TakMx nocobuii oTHeceHa K NONIHOMOYNSM
OpraHoB rocyaapCTBEHHOW BriacTn cyobekToB Poccuinckon
degepaumm nnm K nonHoMmoumam Poccuinckon degepaumu,
nepeaaHHbIM A5s OCYLLECTBIIEHUSI OpraHam rocy4apCTBEHHOW BracTu
cybbekToB Poccunckon ®epepauum

Bblgaya paspelleHnin Ha YCTaHOBKY peknaMHbIX KOHCTPYKUMIA Ha
COOTBETCTBYHOLLEN TEPPUTOPUN, aHHYIIMPOBaHME TaKUX paspeLLeHHmit,
BblAaya npeanucaHuii 0 AeMOHTaxe CaMOBOSbHO YCTAHOBMEHHbIX
BHOBb PEKNaMHbIX KOHCTPYKLIMI

3auucneHuve geten B o0LeobpasoBaTeribHbIE YUpeXaeHus
cybbekToB Poccunckon ®egepauum nnn myHmumnanbHble
obueobpasoBaTenbHble yYpexaeHns

lNpuem 3asiBneHnin, NOCTaHOBKa Ha y4eT 1 3a4ncrieHe geTen B
obpasoBaTternbHble y4YpexaeHus, peanunayoLime OCHOBHYIO
obpasoBaTerbHyo nporpaMmmMy AOLKONLHOIrO obpasoBaHus (geTckue
cafbl)

Mprem 3asBoK (3anMcb) Ha NpUem K Bpady

MpenocTtaBnexHne nHpopmaLmnmn o NnpeaBapuUTenbHbIX pesynbTaTax
rocyapCTBEHHOW UTOrOBOW aTTeCTaLum 00y4atoLLnXCs, OCBOUBLLNX
OCHOBHblE 06pa3oBaTernbHble MporpamMmmbl OCHOBHOIO obLLero u
cpeaHero obLiero obpasoBaHust

(n. 14 B pea. pacnopskenud MNpaeutensctea PO ot 25.05.2017 N 1027-p)

15.

16.

17.

18.

19 -
20.

anIeM M Bblga4a OOKYMEHTOB O FOCWJ,&pCTBSHHOVI perncrtpauunmn
3aKImro4YeHnsa 6pa|<a

Mpvem 1 Bblgaya AOKYMEHTOB O rOCyapCTBEHHOW perncTpaumm
pacTopxeHust Gpaka

Mpuem v Bbigaya JOKYMEHTOB O rOCYAAPCTBEHHOMW perncTpaumm
poXxaeHus

Mprem n Bbiga4a AOKYMEHTOB O rOCyAapCTBEHHOWN perncTpaumm
YCbIHOBMNEHUS (YAo4EepEHUs)

rpaxnaHuH

rpaXxgaHuH

rpaykgaHuH
rpakaaHuH

rpaxngaHuH

ropngmnyeckoe nmuo

rpaykgaHuH

rpaXkgaHuH

rpaXxgaHuH
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